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ABSTRACT

This study is a part of the research on online study problems in higher education students
which aims to 1) analyze online study obstacles in a course named “Speech in Radio and
Television”, taught in BA. in Thai Language curriculum, Nakhon Ratchasima Rajabhat University and
2) analyze online study problems in the same course during the pandemic of coronavirus disease
2019 (COVID-19). The study is qualitative research in which the Focus Group Method is employed.
The samples selected by Purposive Sampling Method are 110 junior students in the second
semester of the academic year 2020 who enroll the course. Both Participant Observation and Non-
Participant Observation Methods are also employed in this study to obtain students’ learning
behaviors which are further used as supplemental information for the study.

The results found that students confront 4 aspects of online study obstacles. First, in terms
of time, the students tend to exceed their due time that they planned to produce their work.
Second, in terms of the location, they are disturbed by external noise which consequently affects
the on-going work. Third, in terms of production tools, they have insufficient expertise in using
sound recording, video cutting, and downloading tool. And fourth, in terms of scriptwriting
experience, students confronts problems in balancing content with time limitation. The results also
found that students confront 3 aspects of online study problems. First, they have insufficient
communicative language proficiency namely pronunciation, expression and pause. Second, they
use copyright backeround songs which affect in increasing production time due to additional
permission processes. Third, they confront time management problems because online study mode
requires higher responsibility, especially when the students have less chance to meet his or her
instructor and other classmates. The research is very beneficial for instruction improvement and
can be integrated with other courses in the curriculum.

Keywords: online study obstacles, online study problems, higher education students
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