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ABSTRACT
This objectives of this research were: 1) to examine the service mind of Thai massage
therapists; 2) to compare the service mind of the experimental group before and after the

intervention; and 3) to compare the post-intervention service mind between the experimental and
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control groups. This research employed a quantitative quasi-experimental design. The population
consisted of Thai massage therapists working in licensed massage establishments approved by the
Chiang Mai Provincial Public Health Office, located in Tha Sala and Sri Phum subdistricts. The sample
was selected using cluster random sampling and divided into an experimental group and a control
group, with 10 participants in each group. The research instruments included a group activity
program consisting of 7 sessions: an orientation session for attitude adjustment; activities to
enhance service-mindedness through games and case studies; knowledge development through
role-playing; integrity enhancement through ethical dilemma situations; responsibility development
through case analysis; service behavior improvement based on customer feedback; and a reflective
session to integrate the five dimensions of service mind. In addition, a service mind questionnaire
was used, with an overall reliability coefficient of .95. Data were analyzed using mean, standard
deviation, and t-test statistics.

The results revealed that: 1) after the intervention, the experimental group demonstrated
a significantly higher level of service mind compared to the pre-intervention phase at the .01 level
(pre-test mean = 2.76, post-test mean = 4.23); and 2) after the intervention, the experimental group
showed a significantly higher level of service mind than the control group at the .01 level
(experimental group mean = 4.23, control group mean = 2.52).

Keywords: Service Mind, Group Activities, Thai Massage Therapists
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Learning Theory) %n%iﬁl,ﬁudwmiﬁaui%a‘qﬂﬂaLﬁmsﬁumﬂmiﬁdauﬁ’sﬂumimw‘h MIEANANGANTIH
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nanalaan ﬁﬂﬂiimﬂﬁjmﬁlaaﬂLLUU%UGH&JLLU’JaﬂﬂWiL%‘?JuiVI’NgﬂﬂM (Social Learning Theory)
484 Bandura (1986) kazkuIAnN1sIANTsIseuiH1uUsEaUNSal (Experiential Learning) lidswasgnadl
doddnysanaiandnuinsvesminnuundis 5 1w ldud dunisiflednlunuuims msiinnudlu
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Foyaazvioundu uazuaniUasumnuAaivlunguettaviniioy ﬂsumumimamamau‘tmwum
AadnyuzveInsFsuiuiuninnuwindugudnas uazaeandesiudeiausves Bandura (1986) 7
aﬁmmwwqmmimawmammmLiJaEJuLLiJaaimmumiLaEJuLwaqmﬂﬁmmwau (modeling) Mslasu
usaLaBLMadan (social reinforcement) wagnsi3eudannyszaunsaings Wefiansandmwaiiinluusas
Fr WU Euernfe wineuaeiamsgunsTlasnlunsuinseunumsmiludaiiuas
wansviruadfidunaUsslenidediusanmnnitnues Aanssu ldlaitonanin’ Daeidayamuosnisan
pg1alwnNaLardaTusITY donAd i uNgu e N Indennvesdsadu (Erkson, 1902) Nge)
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