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ABSTRACT

The aim of this research was to investigatethe level of needs of the elderly in the use of
restaurantsand the Influenceof service marketing mixon the elderly desire for coming
a restaurant in Nonthaburi province. The sample were the elderly who has age more than 60
years in Nonthaburi Province, 100 people have calculated the size of the sample according to the
formula of Taro Yamane. Aquestionnaire used the Likert-type 5 Scale, the statistic was used to

analyze the data including frequency, percentage, mean, standard deviation, simple regression
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analysis. The result of this study was as follows: 1) the customers were mostly female, aged 60-69
years, the reasons for choosing the elderly restaurant in Nonthaburi Province that come with
family, time for eating out per month were 2-3 times. 2) the result of demand for elderly
restaurant services, the overall there was a need for the highest level (X=4.75). And 3) the
influenceof service marketing mixsuch as people, place, promotions, product, price,processand
physical evidence positively correlated with the elderly desire for coming a restaurant in
Nonthaburi province.

Keywords:service marketing mix, restaurant, elderly
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