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ABSTRACT

The objectives of this study were to compare the interpersonal communication of the
experimental group before and after the training program, and to compare the interpersonal
communication between the experimental group and the control group after the training program.

This experimental research was conducted among 20 employees of a factory in Chokchai District,
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Nakhon Ratchasima Province, aged between 22 and 60 years, working in the year 2025. The sample
was obtained using cluster random sampling and divided into two groups: 10 employees in the
experimental group from Production Team A and 10 employees in the control group from the
Support Department. The research instruments included a training program developed by the
researcher, conducted in four sessions, and an interpersonal communication assessment based on
DeVito’s (2003) framework, covering five aspects: self-disclosure, empathy, supportiveness,
positiveness, and equality. The assessment had a reliability coefficient of .92. Data were collected
using pre-test and post-test procedures, and analyzed with dependent sample t-test and
independent sample t-test. The results revealed that: (1) after the training program, the
experimental group had significantly higher interpersonal communication scores compared to
before the program at the .01 level, and (2) after the training program, the experimental group had
significantly higher interpersonal communication scores than the control group at the .01 level of
statistical significance.

Keywords: Training program, Interpersonal communication, Industrial employees, Communication

skills development
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