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ABSTRACT

In an era of rapid social and economic change, the public sector must adapt to meet the evolving
needs of its citizens. A major challenge is the mismatch between organizational culture and actual work
practices, leading to reduced service efficiency. Weak organizational culture management is a contributing
factor to this problem. This research aims to: 1. study the level of organizational culture among personnel
at Nakhon Ratchasima City Municipality; 2. study the level of work efficiency among personnel at Nakhon
Ratchasima City Municipality; 3. study the influence of organizational culture on the work efficiency of
personnel at Nakhon Ratchasima City Municipality; and 4. study guidelines for improving the work efficiency
of personnel at Nakhon Ratchasima City Municipality.

The sample group consisted of 320 govermment officials, permanent employees, and contract
employees selected through stratified sampling. The research instruments were questionnaires and
interviews. Quantitative data were analyzed by frequency distribution, percentage, mean, standard
deviation, and multiple regression analysis. Qualitative data were analyzed by content analysis and
descriptive summary.The results of the study found that: 1. The overall level of organizational culture
among personnel at Nakhon Ratchasima City Municipality was high. 2. The overall level of work efficiency
among personnel at Nakhon Ratchasima City Municipality was high. 3. Multiple regression analysis showed
that three aspects of organizational culture—clan, adhocracy, and market—had a statistically significant
effect on the work efficiency of personnel at the Municipality (p < 0.001). The multiple correlation
coefficient (R2) was 0.675, which jointly predicted work efficiency by 67.50%. 4. Guidelines for improving
the work efficiency of personnel at Nakhon Ratchasima City Municipality include regularly organizing
practical technology training courses (quality of work); analyzing and systematically allocating workloads,

considering the appropriateness of the workforce (quantity of work); setting standard time for performing
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each task (time); and preparing a tight budget plan and systematically analyzing cost and expenditure

(cost).

Keywords: Organizational Culture, Efficiency, Work Performance
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Fausssun15Ususa (X = 3.51, S.D. = 0.58)
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2. AuUSHeY 3.94  0.26 10
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33U 3.93 0.28 un
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1. manmaeudeuludowuresmsiinnesinisannos

1.1 anadeuanuduiudidaduresiandslénismaaey F (F-test) Fansraaouianiziaus

TausssuesAnsiidwman oUszdns nmn1sU foRnuresyaansmauIauasuaIsIvdun sunoiiied
uAsTITEN TamiauaTIEin nan1snTIREeUUTINg Famsed 3

M19199 3 ANUENTLSITLAUN TR TRIUSTINIANINdWaUsEAVE NS U URMUveIYAaINIWAUIS
UATUATTIYANT BLNBLIDIUATIIVENT JanTInUATIIBALY

wraenuUsUTIU df SS MS F P
FEMINNGY 96 18.99 .20 6.44  .000%**
melunay 224 685 .03

3 320 25.84

p<0.01
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91NN 3 NATUATIHINUIN F = 6,44 P = 000 349 P < 0.01 Teanunsaasulsindauys
dasy 4 ¢ Ao MU TRUGSTINEIUS I (OCT), AMUIRILEITUENAN (OC2), AMUIRILSIIINSUSURL (OC3), Ay
Tausssuiusia (0C4 ) nnudunusidadunsatuduwlsnu Ae Ussdniamnsuiinuvesyaains
WALAUATUASTIYEIN Sunaidienassvdin Smiauassvdin sgnlituddnmeadaisesu 001
2. HaMTIATIAN1TARANDENYAMLUUTURDY Enter v09IRUTTIIRISNITIdHaroUsE AT M
nsUfiRnuvesyransmAUIauAsUATEEL S1noillowasedin Smiauass1vdun a1nnns
nsraeuiouluiewiuresnisiieneinisonaesngn fideinidwuaiolinseiinussmesdng
fidaauszAnsamnsufURuvesyrainsinauiauasuaswiun sunewlewwnssvdun Ymin
upss19AN laensasiesinisanneemgas (Multiple regression) wazidensudslngds enter damanis
AT UAAIRINNT 4

M13197 4 NANITIATIZNTANRENYAMUULTUABY Enter Y04 TRILSTTHOIANTTIAHARBUTEAVBAMNTS
UURNUIDIUAIINTINAUIAUATUATIIWELN SNNBLiloIuATTIvENY JaninunTsudin

fauus B Std. t p
Error B
P99l (Constant) 0.893 0.097 2.609 .000%**
1. anudmusssuausu (OC1) 0.025 0.021  0.040 1.215 225
2. AU ImusIsUenAIN (OC2) 0.274 0.027 0.569  10.331 .000
3. PuiUsTIUNTUSUM (0C3)  -0.209 0.035  -0429 -5.923 .000
4. guiRusIINNUSAY (0C4) 0.403 0.028 0.747  14.294 .000

R =0.822, R2= 0.675, F = 163.910, SEEST = 0.163

INAIF9N 4 WU TRUFTTUBIANT 911U 4 HauUs USenaumie audniusssuausiy (OC1)
AUTAIUTTIUENAIN (OC2) AUTRUSTIUNITUSUAD (OC3) LagATUITRIUSITUNUSAY (OCE) Ndinane
UszAninmnisuifnuvesynainsimauiauasunsvdun (PE) denduussdnsanduiusnvan (R)

o

Wiy 0.822 wazanunsasiuunensaiuseaniam nsujiRnuresyaainsiisesas 67.50 agnedl

v o w a

tudAymsadafiszdu 0.001 Tnefanunaiandousnasgiulunsweinsaivindu 0.163 ilefiarsane
Fulsyaninisamaesvesdanennsel nudn fiitesdlafediuTausssudiusan (0ct) whiduiilanuse
wensalusEAnSnmmsujiRauvesyaainsliegliteddgynieadia (p-value = 0.225) dwdadesiu
TRusssuennIn (0C2), TMusIsuN15UTU (0C3), waz Tmusssunusia (OC4) @msane1nsel
UsgAvBammsufifnuvesyaannsidesiituddamieada Asedu 0.001 annnan1sias Iz amnsa
FeowduaunmensaliBadunsse 6l

aun1snensalidaudunsslusunsiuuiu fe

Y = 0.893+0.025(0C1)+0.274(0C2)-0.209(0C3)+0.403(0C4)
aunsnensaldadulusuazuuuinggIu fe

7 = 0.040Z1+0.56972-0.42973+0.74724
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