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ABSTRACT

Governance according to the principles of good governance has gained significant
importance in the context of public administration worldwide, particularly in Thailand. Governance
adhering to these principles serves as a crucial mechanism in enhancing transparency, justice, and
public participation in the decision-making processes of local administrative organizations. This
study aims to investigate the level of governance in accordance with the principles of good
governance as perceived by the residents of Kok Krachai Subdistrict Administrative Organization and
to explore the governance strategies perceived by the public. The sample consisted of 387
residents of Kok Krachai Subdistrict, selected through stratified random sampling. The research
instruments included a questionnaire with a reliability coefficient of 0.96, and structured interviews
with four key informants. Data were analyzed using mean and standard deviation for quantitative
data, and content analysis for qualitative data.

The findings revealed that 1. the overall level of governance according to the principles of
good governance, as perceived by the public, was high. Among the various aspects, effectiveness
had the highest mean score, followed by equity, while decentralization had the lowest. 2. It is
suggested that the Kok Krachai Subdistrict Administrative Organization should enhance transparency
by making information more accessible, establish channels for public feedback, and improve the
flexibility of decentralization to increase efficiency. In summary, the research indicates that the
governance of the Kok Krachai Subdistrict Administrative Organization is rated highly, but there is a
need for improvement in decentralization to enhance operational efficiency.

Keywords: Administration, Good Governance, Subdistrict Administrative Organization, Public Perception
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