Journal of Organizational
Management Excellence

Vol. 2 No. 5 September - October 2024
ISSN : 3027-7213 (Online)




Journal of Organizational Management Excellence

ISSN 3027-7213 (Online)

UM 2 adud 5 fugeu - ganau 2567

Vol. 2 No. 5 September — October 2024

Journal of Organizational Management Excellence (9121581539105
919 2 \fleu Mnuan1swWeuns Yaz 6 atu atuil 1 unsiaw - pua1us (Wouninig
Aulad 28 quasiug) atud 2 Tuteu - ey wewniniaduled 30 wwiew) aty
71 3 wguaay - fguieu (eeuwsmaiuled 30 fquiow) atudl 4 nsngiAn - FeneL (WELNTINS

Auled 30 dvinew) atudl 5 Augieu - satau (Reunsmaiuled 30 gaiay) aduil 6 ngadnieu -

] [y

Fuan Guelngnduled 30 Sunay) J9n0Useasd [BHELNIUNAINITY LasunANLIBINTg

9

1%

wNN3de Un3¥IN13 AM1R1SE wastinfinw) Auatawn Usyyn dAmans Sgmians

[

gusTAEUY
mans Muwimans MsFnwiBsUszgngd Tudeanivinisoug
unanulasunisiansunliafusimeunsldiunsfiasuiangmsanaqd (Peer
Review) 3 i1u fiansanfifasiunauianiwilyewagniwdingy
ﬁﬂumazmmﬁﬂLﬁuﬁﬂsmgiuummm Journal of Organizational Management
Excellence 5@Lflumm%’uﬁmaumaq@%wummmﬁ?u wazlifoluiauzaeines
ussasn1s Journal of Organizational Management Excellence ldawiudadninisdnasn us

Tvi99dankanaun

Journal of Organizational Management Excellence this is an academic journal,
one month Publication schedule to 6 issues per year Issues 1 -February (Website published
on 28 February) Issues 2 March - April (Website published on 30 April) Issues 3 May - June
(Website published on 30 June) Issues 4 July - August (Website published on 30 August)
Issues 5 September - October (Website published on 30 October) Issues 6 November -
December (Website published on 30 December). Objectives to publish research articles and
academic articles for researchers, academeics, faculty, and students including religion,
philosophy, law, political science, public administration, linguistics, applied studies, and
other interdisciplinary areas.

Articles to be considered for publication to passed the consideration at 3 peer
reviews in the consideration of publishing articles in both Thai and English

Views and opinions contained in the articles as Journal of Organizational
Management Excellence, it is the responsibility of the author of the article and is not
regarded as the viewpoint of the editorial teams as Journal of Organizational Management
Excellence, copyright in not reserved, bur provides references of attribution.


https://portal.issn.org/resource/ISSN/3027-7213

o 1 LY
NMAUANITHNELNS Uag 6 aUU
o A v ¢ ' 3 s v 6
AUl 1 un3AY - NUAMUS (HewnsaIuled 28 nuamiug)
o A = ! < (3
aduf 2 fuAy - ey (WewnsneIulen 30 W)
o A a ! 3 s a
aduil 3 weun1ay - Tguieu (HewnsaIuled 30 Tguiew)
atufl 4 nsngiau - Ay (Reunsnaduled 30 naw)
| ) ] d ¢
adui 5 Aue1eu - Aa1eu (HewnsLIuled 30 Aaiau)
o A a U ' 3 s U
atudl 6 weeRneu - Suau (weunsmaduled 30 Suiaw)

Publication schedule to 6 issues per year
Issues 1 January - February (Website published on 28 February)
Issues 2 March - April (Website published on 30 April)
Issues 3 May - June (Website published on 30 June)
Issues 4 July - August (Website published on 30 August)
Issues 5 September - October (Website published on 30 October)
Issues 6 November - December (Website published on 30 December)

LNEUSINISNANSULASAALRDNUNAIIY
UNAULARZUNANNAE LS UNITRINTAUINAMEATIUNTNAUNTOIUNANUINTES (Peer

Review) 3 %1 #iflanudienvigluainniviiineides wazldsuanuiiugouainnesussansnig

1 a

AouAfiun Inen1siiarsuiunauazdsluuuiginasanunaulinsvdeyavesilouunaiiy

WU FonseUsyinni1snay wazileuunaiulinsudedfiarsanunaiiy (Double-Blind Peer
Review)
I~ A aa o« v i Aa ¢ ! ! a
unAudanvaiiefiunluisans azdeslingfiuiviengseninen1snasaan

frsanandiiteAiusilunsansdu filsuunanudesjURmaumdninasinsiausunaaweINses
wazdesldulumuguuuudiimunly

nssmuzuarauAniuresiouunaiy defuauuiinveuvosifouunaty
wazlaifienssAugauSURAYTEUYDINDIUTINGNIS

Criteria for consideration and selection the articles

Each article will be reviewed by a journal review committees by 3 peer reviews to
specialize in a related field, and have received editorial approval prior to publication, are
considered in format to the reviewer does not know into the author’s information such as,
name or work history, and the author, name of the peer rewiew to reviewed the article is
unknown. (Double-Blind Peer Review). An article submitted for publication in a journal must
not be published, or is being considered by a qualified person for publication in another
journal, the author of the article must comply with the journal’s article nomination guidelines
and must be in accordance with the prescribed format.

The opinions of the article’s authors are the responsibility of their authors, and not the
responsibility of the editors.
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The author must verify the completeness of the article according to the author's
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Process for considering articles from experts

The journal has a quality assessment process from experts before publication.
Avrticles published in the journal have been reviewed by 3 experts in related fields in a double
blind peer-review manner. Articles from internal authors will be considered by experts
outside the unit. Journal work Articles by external authors will be reviewed by internal
experts. or outside the organization that produces journals that have expertise in the field and
has no conflict of interest with the author.
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Abstract

Improving performance is a study that allows us to analyze problems in work that
occur in the organization, whether it is duplicate work, wasting too much time and resources
for certain work that has errors, and then studying and analyzing to find the correct and
appropriate process to help improve the organization's performance.

The findings, measurement, analysis, and improvement of organizational performance
provide a better understanding of the process and its performance, as well as support business
analysis and decision-making related to the organization’s special capabilities, formal
collaboration, and decision-making to outsource the work. Therefore, the effective use of
comparative data and information requires the organization to review its performance and
capabilities. The analysis must be used to review and evaluate the organization’s success,
including competitive performance and progress against the specified objectives, strategies,
and practices. It is also used to evaluate the organization’s ability to respond quickly to changes
in organizational needs and challenges in the environment in which it operates. Information
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analysis includes assessing performance trends, forecasting results at the organizational,
industry, and technology levels, and comparing performance with peers, analyzing cause-and-
effect relationships, and finding interactions to support performance reviews, identifying the
causes of problems, and prioritizing resource use. Techniques for improving organizational
performance include performance improvement techniques, questioning techniques,
benchmarking techniques, and imitation techniques. Factors affecting the success of improving
organizational performance include teamwork, good leadership or management, quality
awareness, and the use of information systems.

Knowledge, measurement of the overall analysis of the organization must be adjusted
to be consistent with information for monitoring and evaluating the overall performance of the
organization. The organization's leaders must have comparative information, including the
situation necessary for decision-making. The organization's performance measurement system
is responsive to changes both internal and external to the organization. The organization's
leaders are responsible for reviewing the performance and capabilities of the organization and
using key performance measures of the organization. Using comparative information to review
these sources of information and conducting analysis to support the review and ensure that the
conclusions for evaluating the organization's success, competitive performance, financial
stability, and progress towards achieving the organization's strategic objectives and action
plans.

Briefly, measuring, analyzing, and improving organizational performance provides a
better understanding of processes and their performance, and supports business analysis and
decision-making related to organizational capabilities, formal partnerships, and outsourcing
decisions. Techniques for improving organizational performance include performance
improvement techniques, inquiry techniques, benchmarking techniques, and imitation
techniques. Factors that influence the success of organizational performance improvement
include teamwork, leadership, quality awareness, and the use of information systems

Keywords: Organizational measurement; Organizational analysis; Performance improvement
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Abstract

Annual public relations standpoint organization and control system of business
organization organization non-profit organization to create good efficiency for administrators
system in persuading people or general public to use service effectively. Search for success in
establishing new organization continuously according to the era of competition under firmware
globalization. Logo to create public relations organization organization organization
organization institution with related public groups to expect cooperation and collaboration from
general public. Method of institution with continuous and continuous pattern in which to make
or create good relationship with public group so that institution or public group have
knowledge, understanding and organize hand in hand. Will be beneficial to institution and
efficiency to be good in accordance with the purpose and goal of the institution or organization
that is important in mind. When people do not have only experience. That we touch, taste, smell
and can remember with our own eyes only. Proven indirectly other Because it must rely and
respect for oneself too. Most beliefs of subjective representation (identity) or image of the
image that appears (appearance) external appearance of external appearance. Public relations
to create organization is management or organization management of players products services
... The overall picture is a reflection of efficiency and achievement in management and main
stadium of the entire inspection system that shows social efficiency and continuous public
benefit. It usually consists of employees, product staff or business service staff. The most
important thing is office equipment.
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Knowledge, public relations for organizational image is a person's feeling towards
various things. In particular, knowledge is knowledge that we create ourselves. It is subjective
knowledge, consisting of facts and values that we determine. Each person will accumulate
subjective knowledge about various things around them that they have experienced and believe
to be true. This subjective knowledge will form an image of various things that are in our
perspective in our brains. The image of that person is created in terms of an individual. The
person who experiences the event has already reached himself and will eventually develop into
an image. And when a person receives an event from outside to himself, the event cannot
immediately create an image.

Brief summary: Public relations to create corporate image is the management or
administration of that organization in addition to the products and services. Corporate image is
an image that reflects the efficiency and achievements in the management and operations of
the organization in terms of management systems, personnel, social responsibility and
continuous public benefit. The components of the image include executives, employees,
products or services, business operations, social activities, and office equipment.

Keywords: Public Relations; Image; Organization Annual
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1. Types of Article Publication in the Journal
1.1 Special Article: This focuses the scholars as a target group on providing rich

academic knowledge which is peered and approval by subject-matter experts.

1.2 Research Article: This is detailed studies reporting new work and is classified as
primary literature, and it has not been previously published in nor simultaneously submitted to
other journals.

1.3 Academic Article: This presents dominant academic knowledge provided new
body of knowledge in the society.
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2.Submission

The author shall produce the manuscript format in accordance with the guideline to
authors stated in Journal of Organizational Management Excellence as follows:

2.1 The author can download each template of types of the articles to arrange the content
of the author's article into a Template by the following steps:

2.1.1 Template of research article (.docx)
2.1.2 Template of academic article and special article (.docx)

2.2 The author must download the certificate of the journal by (.pdf) and complete the
details with the piece of writing in LINE on the webpage for initial verification.

2.3 The committee will contact back as attached documents of the author sending via
LINE on the webpage and the author will receive the Google Form to complete.

2.4 The committee will dispatch the registration system to the author. In case that the
author has already registered to the journal system, the author can follow step 2.1 and 2.2. The
pI’OCESS can be I‘eaChed through the ||nk here: https://sso.tci-thaijo.org/auth/realms/thaijo/protocol/openid-

connect/auth?client_id=thaijo&response_type=code&scope=openid&redirect_uri=https://so16.tci-

thaijo.org/index.php/JOME/openid/doAuthentication?provider=custom (FOI‘ more information, the authOI’ can access tO
Thaijo). https:/docs.google.com/document/d/1ehMHBWPrsJCagaDhBnNQfRIHuUw-_u98_hGHVMPGHO1l/edit Once
the article is submitted to the journal system, the committee will proceed the verification
method and inform the author of the article.
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3.Article Verification and Proofreading

The author has to realize on the importance of article guideline of the journal and its
correctness with proofreading before submitting to the editorial. So doing will shorten the
process of article submission and the editorial team reserves the right to rejection if article
correctness is adverse based on the journal regulations.
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4.Article Format Preparation

4.1 The TH Saraban PSK font type at the size of 16 pt. is to be used throughout for Thai
version and the Times New Roman font type at the size of 12 pt. employing a double-spaced
for English version. The text is on A4 size standard and leaving 1.5-inch top margin, 1-inch
bottom margin, and 1-inch left-right margins. Page numbers should consecutively be used
throughout at the top right side of the paper. The manuscript is maximum of 20 pages including
figures and tables.

4.2 Title needs in both Thai and English typed at the center.

4.3 The author details, such as academic position, major, faculty, affiliate of every co-
author or supervisor, are consecutive; begin with the main author and follow by other co-
authors under the title; at the center.; and end with the email.

4.4 Abstract is required in both Thai and English and should not exceed no longer than
500 words.

4.5 Keywords are required approximately 3-5 keywords.

4.6 Order of heading, the biggest heading is organized at a left-align margin;
subheadings are listed in a 3-5-letter spaced after the heading and other subheadings are listed
consecutively at the same point. Other headings should be typed in a 0.5-line space.

4.7 Use of numbers, abbreviations, and parentheses has to be typed in Arabic numerals;
used universally (the full form is identified at first); and started with a capital letter of each
word, respectively.

Research article should be organized to include the following:

1) Abstract

2) Introduction; identifying the significance of research problem

3) Research Objectives

4) Literature Review

5) Conceptual Framework

6) Research Methodology; identifying research plan of obtaining samples and sample
size, instruments used, data collection, and data analysis

7) Results: providing based on research objectives respectively in table or chart format

8) Discussion; providing as the essay to identify the relationship of results, conceptual
framework, and previous studies; should not be explained in item, but indicated the connection
of all variables

9) New knowledge from research. Explain new knowledge gained from research that
can be developed further.

10) Suggestion; stating the important conclusion, implication, and future research

11) References; requiring as in the footnotes in both Thai and English.
Special Article, Academic Article, should be organized to include the following:

1) Abstract
2) Introduction
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3) Content; presenting important points consecutively with conceptual framework
result of the paper

4) New Knowledge

5) Conclusion

6) References
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5.In-text Citation

In-text citation system, APA style, is used in this manuscript systemized by authors
last name(s), year of publication, and page numbers of the paper at before or after of the cited
text as follows:

1.As the name author—date system implies, the in-text citation includes the author and
date with the author names in running text and year of publication in parentheses. For
instance: Research by Chester L, (1938) supported...

2.As the name author—date system implies, the in-text citation includes the author and
year of publication inside parentheses. For instance:

2.1 In case the author has only one cited author, it must be (Borel, 2016).

2.2 In case the author has two cited authors, it must be used an ampersand (&)
between names for a work with two authors: (Grazer and Fishman, 2015).

2.3 In case the author has 3 or more cited authors, it must be used an ampersand (&)
before the last author: (Argyris et al.,1972).

Reference Writing

At the end of the pieces of the article, you, as the author, need a list of materials that
you have used or referred to followed by APA style as follows:

1.Book

Author(s). (Year of publication). Title. (Edition). Place of Publication: Press’ Name.
Simon,Herbert A. (1976). Administrative Behavior. (3" ed.). New York: The Free Press.

2.Journal Article

Author(s). (Year of publication). Title. Name of the Journal, Year (Volume), Article
Page (p.) Number (first page-last page).

Jurkovich,R (1974). A Core Typology of Organization Environments. Administrative
Science Quarterly, 19 (2), 380-394.

3.Dissertation/Thesis/Thematic Paper/Research Report

Author(s). (Year of publication). Title. Level of the Writing Piece. Affiliate: University
name.

Jaffee,D. (2001). The Development on New Generation of Thai Farmers to Propel Thai
Eeonomy . Research Report. College : Thepsatri Rajabhat University.

4.\Website

Author(s). (Year of publication). Title. Online. accessed Year Month Date. Available
from: URL.

BBC New. (2016). Etnical Alzheimers or Social Advocates solution. Online. Retrieved
May 3, 2017. from : http://www.bbc.com/2016/ WORLD
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5.Proceeding

Author(s). (Year of publication). Title. Conference Title. Date Month Year of the
Conference. Venue. Place of Publication: Press’ Name.
Natthabhan, S. (2000). The Besuty of Wonmen in Theravada Philosopy. Nebraska Symposium
on Motivation : voll. 38. Perspectives on Motivation. 18 July 2000. Lincoln. USA: University
of Nebraska Prees.

6.Dictionary

Name of the Dictionary Book. (Year of publication). Place of Publication: Press’ Name.

Shoter Oxford English dictionary. (2002). New York: Oxford University Press.
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6. lllustration section (Figure) and table section (Table)

Ilustrations and tables should be as sparse as necessary. Print 1 image or 1 table per
page. For captions and tables, type them above the image or table. As for additional
explanation, put it under the picture or table.
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7. Copyright

To comply with copyright law All authors must sign the form granting copyright to the
journal. together with the final edited version of the original article. In addition, all authors
must confirm that the original article submitted for publication is It has been submitted for
publication only in the Journal of Organizational Management Excellence. If another author's
image or table has been used in another publication, The author must first request permission
from the copyright owner. along with showing the book that has been approved to the editor
Before the article is published However, if the author does not comply with the said database,
the author is solely responsible. The journal is not responsible in all cases.
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Certification Letter
Before Submission to Journal of Organizational Management Excellence

Dear The Editor of Journal of Organizational Management Excellence
AS AN L

for publication in Journal of Organizational Management Excellence

With this occasion, | and the team certify that this submitted paper has it has not been
previously published in nor simultaneously submitted to other journals. We agree to all
regulations of the original paper. We consent that the right for consideration, any incorrect,
incomplete, or false statement of this paper furnished by me and the team will be considered
as just cause for rejection of this application or dismissal from the editorial team. Herewith, the
editorial team is authorized for the published paper with full authority to Department of Journal
of Organizational Management Excellence. In case it is an unexpected situation of any
accusations about picture, graph, message, and or opinion in this paper, we consent to be solely
responsible for all cases.

If the editorial team of Journal of Organizational Management Excellence has found
that some evidences are inaccurate and unauthentic, the editorial team is authorized to negate
the submitted paper immediately without any notice in advance. The author certifies and
consents such agreement with the signature at the bottom of this certification letter.

Main Author Sign (1% Name) Co-author Sign (2" Name)

Contact (Main Author)

Facebook: ...,
LINE ID: e
E-mail:
Tel:

Note: both main and co-author are required to sign; supposing there are more authors, you
can add more under the 2" name of co-author
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Example of publishing an article
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Conclusion (14 pt)
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References (14 pt)
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