Journal of Organizational
Management Excellence

Vol. 2 No. 4 July - August 2024
ISSN : 3027-7213 (Online)




Journal of Organizational Management Excellence

ISSN 3027-7213 (Online)

Uit 2 atfuil 4 nsngen - Aevnan 2567

Vol. 2 No. 4 July — August 2024

Journal of Organizational Management Excellence 1911581539105
919 2 \fleu Mnuan1swWeuns Yaz 6 atu atuil 1 unsiaw - pua1us (Wouninig
Aulad 28 quasiug) atud 2 Tuteu - ey wewniniaduled 30 wwiew) aty
71 3 wguaay - fguieu (eeuwsmaiuled 30 fquiow) atudl 4 nsngiAn - FeneL (WELNTINS

Auled 30 dvinew) atudl 5 Augieu - satau (Reunsmaiuled 30 gaiay) aduil 6 ngadnieu -

] [y

Fuan Guelngnduled 30 Sunay) J9n0Useasd [BHELNIUNAINITY LasunANLIBINTg

9

1%

wNN3de Un3¥IN13 AM1R1SE wastinfinw) Auatawn Usyyn dAmans Sgmians

[

gusTAEUY
mans Muwimans MsFnwiBsUszgngd Tudeanivinisoug
unanulasunisiansunliafusimeunsldiunsfiasuiangmsanaqd (Peer
Review) 3 i1u fiansanfifasiunauianiwilyewagniwdingy
ﬁﬂumazmmﬁﬂLﬁuﬁﬂsmgiuummm Journal of Organizational Management
Excellence 5@Lflumm%’uﬁmaumaq@%wummmﬁ?u wazlifoluiauzaeines
ussasn1s Journal of Organizational Management Excellence ldawiudadninisdnasn us

Tvi99dankanaun

Journal of Organizational Management Excellence this is an academic journal,
one month Publication schedule to 6 issues per year Issues 1 -February (Website published
on 28 February) Issues 2 March - April (Website published on 30 April) Issues 3 May - June
(Website published on 30 June) Issues 4 July - August (Website published on 30 August)
Issues 5 September - October (Website published on 30 October) Issues 6 November -
December (Website published on 30 December). Objectives to publish research articles and
academic articles for researchers, academeics, faculty, and students including religion,
philosophy, law, political science, public administration, linguistics, applied studies, and
other interdisciplinary areas.

Articles to be considered for publication to passed the consideration at 3 peer
reviews in the consideration of publishing articles in both Thai and English

Views and opinions contained in the articles as Journal of Organizational
Management Excellence, it is the responsibility of the author of the article and is not
regarded as the viewpoint of the editorial teams as Journal of Organizational Management
Excellence, copyright in not reserved, bur provides references of attribution.


https://portal.issn.org/resource/ISSN/3027-7213

o 1 LY
NMAUANITHNELNS Uag 6 aUU
o A v ¢ ' 3 s v 6
AUl 1 un3AY - NUAMUS (HewnsaIuled 28 nuamiug)
o A = ! < (3
aduf 2 fuAy - ey (WewnsneIulen 30 W)
o A a ! 3 s a
aduil 3 weun1ay - Tguieu (HewnsaIuled 30 Tguiew)
atufl 4 nsngiau - Ay (Reunsnaduled 30 naw)
| ) ] d ¢
adui 5 Aue1eu - Aa1eu (HewnsLIuled 30 Aaiau)
o A a U ' 3 s U
atudl 6 weeRneu - Suau (weunsmaduled 30 Suiaw)

Publication schedule to 6 issues per year
Issues 1 January - February (Website published on 28 February)
Issues 2 March - April (Website published on 30 April)
Issues 3 May - June (Website published on 30 June)
Issues 4 July - August (Website published on 30 August)
Issues 5 September - October (Website published on 30 October)
Issues 6 November - December (Website published on 30 December)

LNEUSINISNANSULASAALRDNUNAIIY
UNAULARZUNANNAE LS UNITRINTAUINAMEATIUNTNAUNTOIUNANUINTES (Peer

Review) 3 %1 #iflanudienvigluainniviiineides wazldsuanuiiugouainnesussansnig

1 a

AouAfiun Inen1siiarsuiunauazdsluuuiginasanunaulinsvdeyavesilouunaiiy

WU FonseUsyinni1snay wazileuunaiulinsudedfiarsanunaiiy (Double-Blind Peer
Review)
I~ A aa o« v i Aa ¢ ! ! a
unAudanvaiiefiunluisans azdeslingfiuiviengseninen1snasaan

frsanandiiteAiusilunsansdu filsuunanudesjURmaumdninasinsiausunaaweINses
wazdesldulumuguuuudiimunly

nssmuzuarauAniuresiouunaiy defuauuiinveuvosifouunaty
wazlaifienssAugauSURAYTEUYDINDIUTINGNIS

Criteria for consideration and selection the articles

Each article will be reviewed by a journal review committees by 3 peer reviews to
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The opinions of the article’s authors are the responsibility of their authors, and not the
responsibility of the editors.



ANSTTULLUNTITLLLLNS

MnsashiiseniAuAsssulenunaIy

ey

Wy UATADINTIVADUANNANYTAUVRIUNANUMUA LA MU EY Inedaaufifny

Y

ARM nesusANSMINIANsTeanILArElunsUfasnshfu fdeluil
L NUNAMLEANEEoUIINNTT 20% 9INNNSATITABUVEN CopyCatch 311 thaijo
2.6 eulaiufuRnugULuUeNTas
3.unaullinunsiansanngmsnnndl ¥3e
aliuflyunanuaiudolauouugaiuszegiinariifuun (1 ey ndan1sudenes

UIIUITNS)

Publication fee

The journal does not charge fees for articles.

The author must verify the completeness of the article according to the author's
instructions. If you don't follow the rules, The journal's editorial reserves the right to refuse
publication.

1.1f the article is duplicated more than 20% of CopyCatch from thaijo

2.The author does not follow the format of the journal

3.The article is not considered by experts or

4.The article is not edited as suggested. within the specified period (1 month after
the editor's notification)

a

nszmumsﬁmsmﬂwmmmn;ﬁmaqmam

9

a ol a

M3AsiinsrUINNsUTTEIuAMAINAINEN SIRaainewiniu tngunaunafaiwe unsly

9

'
=

115815RIUNTAITUIINEN TR lua1v i edIde 991w 3 vty ludnwazunia
d‘ . . 5 -&J Y a s Y v a
57838 (Double blind peer-review) muuwmmmnQuwumwiuﬁwlmumswaﬁmwm

¥

AVTIAMIAIN BN MINENUNTAYINIITANS duunanungdnusaeuenaglasunisiansanain

Y

[ [y

Ansenandinigly viisuenulIsnuUNIniMsasniaNuaeIngluav waslulidwlsdmdaiu

Y

HUNWUS
Y

Process for considering articles from experts

The journal has a quality assessment process from experts before publication.
Avrticles published in the journal have been reviewed by 3 experts in related fields in a double
blind peer-review manner. Articles from internal authors will be considered by experts
outside the unit. Journal work Articles by external authors will be reviewed by internal
experts. or outside the organization that produces journals that have expertise in the field and
has no conflict of interest with the author.
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Abstract

Creating satisfaction for customers in business organizations is an important matter.
Because creating satisfaction makes consumers decide to buy. including loyalty to the product
brand which results in good profits in the long run There are many ways to create satisfaction
for customers Creating new experiences to customers all the time An important concept in
providing services to customers or people who come to receive services, with the main goal
being for the people who come to use the services. It is convenient and fast, able to fully
respond to the needs of the people and allow service recipients to feel satisfied with the services
they receive in terms of equal service provision Providing timely service Providing adequate
and continuous service, advancing service quality (Service Quality) is the ability to meet the
needs of every organization that has service-related duties is the most important thing that will
make a difference. Competitors Offering quality service that meets the expectations of service
recipients is something that must be done Service recipients will be satisfied if they receive
what they want and in the desired format. The ability to create satisfaction includes providing
equal service. Timely, adequate, continuous, and progressive. The parts that will lead to
successful service include reliability and trust. Speed or response, guarantee, individual
customer satisfaction.

Knowledge: The organization must have a method for listening to the voices of past
and present customers. both that you should have and both that of your competitors To receive
feedback on customer service as well as support and customer service Organizational leaders
must have methods for using customer-related information. To determine current customer
groups and forecasting future customers Set the direction for customers to value and invite
them to use more services in the organization. Find out the needs and desires of providing
customer service. Adjust customer service to meet needs and exceed customer expectations.

Brief summary: Providing services to people who come to receive services is the main
goal of getting them to come and use services. It is convenient and fast to meet the needs of the
people. Make service recipients feel satisfied with the service in terms of providing equal,
timely, and adequate service. Service quality is Meeting the needs of every organization that is
responsible for providing services is important to differentiate itself from competitors.
Providing services that meet the expectations of service recipients is something that must be
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done. Service recipients will be satisfied if they receive what they want. The ability to create
satisfaction includes providing equal service. Timely, sufficient, continuous, and progressive.

Keywords: Technique; Satisfaction; Customer

UNUI

Uszwalnaidulsemanianulaanutasinnuduendnueaianis InswaulsewaLay
~ a | = Va = o ' a a P | a
finsdsuuategnesinsd Widesduauduey n1silles ieswgia Msfinw Aoy lagianie
9158555UNLIUANLTIUIDE19TIALEY MADAIUAIUAIINLINIINeAIEas wazinalulad Tadnis

Lﬂaemmaawwuﬂwmeq f1u hAanswaunUseme dioliaenad aqmmsmaeuwaﬂwm

o w ! a dao

AU JUAT N15Y1Y LATAITUSANS F”I']’]MWQW’P]I’%]LUU%Q?HQZU maﬁjﬂwmmmummmu y’] A wazinile

o

1
a =

ﬁ\‘i@‘lﬂ@ *’\]'1L‘U‘UWPNLE]E]E)'WI?G]@&ﬂf"’ﬂLLﬁ”ﬂ’J']ZLIL@'e]’e]’Wli‘Ll‘LlGl@x‘iLLﬁ@Q@@ﬂVlﬂ?ﬂ‘lﬁ‘Uiﬂ'ﬁ‘Vl 1Y LNS1EAS

= 1

‘Usms‘mmezwﬂwqanemmsawwuﬂmmemwm@mqaqm ﬂ’ﬁ‘UiﬂWiL‘U‘Uﬁﬂ VI&JﬂﬂJﬂWLﬁUﬁLﬂUSLUQ’]u

q

£ J @ ¥ I a 1% 1 J a a [ <) 1<
AuANe Adealinisusnisegaie lulinsaniunislag Usiaainnisusnis idneedudunia

F1WNNINTeNIAgIARENTY NMIvIeduduazuinisiang Adesdinnsuinsegmeaue dudunie

Y

5309U3N1S MIUIN1sTues AeduA NMsvieazszaunadisalafediuinsnd gsfansdazeyld

9

MILABIIUAANTT “U1891” AedasinwignALauLaziiugnaAlml N siiuinisnassdiesnuignen

FuuazifisgnAilvsianamiduainuaiein iamnsaimuiaun maud uinswmuAaa IS

a <,

posvimSouiuaddnis mstmuinunnveInisuImsduddidnduednds anaulunisesdnis

Yy A & vy a ] v a & ‘:4 o2 oA a Y
%G}EJJQEJL‘UUWUNWUEJU‘J’J@Jﬂu MQ%UUQ%L&E’JT@ﬂWﬁLLﬂ@JLLTQﬁ?@ﬁﬁULﬁE’J@Jﬂ@WIU

Yy U

AUIANNITNAINLINANSTOIIEN MALEANTIAAAIUNLINETBIAIIT “UTN1S” MUNBTaRaNTIUDY

dnllnadudsidudeslals wiansaasennufielaliuagiuuinnsld msuimslidududes

\Fodlsegiumsviedudiouinisdug msuimsenaasldaudviolilvdudidussduszneu fay
Lafinsleunssudnsluduadululidlduinig nisuinisluniaenyu dedsnanauwnuaglasu
NN9ATIMTENNDDUDNTUALTUITULTIDAIUDLTOAUALAILLATYTATBY AITUNTIAUTNNTTadel]

suuAldInelsag



Journal of Organizational Management Excellence ISSN : 3027-7213 (Online)
Vol. 2 No. 4 (July - August 2024)

&’ 1 <
ianiUsgnauwaazsusenu
UUIAAVDIDIANTS

o 1 (3 [ 5 = Y o (7 | d' Y o | 1

171 89AN1T waresAns du dnsldardsluiulnioududieuvevinnisnnasnowdn
~ 3 A9 Y o ¢ Y = | ¢ A a a a
Walafnuildandn esdnis WidnfanningvesesdnisiiysefureluideIzanis (macro
perspective) @9 uAudsIu9037anI50v0983AN15 widnilalafildddn “asdns” Tiuuneds
mheaunaznalnigalfifvesufualuigaisinisvesnisuinmsdanis (micro perspective) nelu
DIANT

A5 @99139A7U (2559) TiAuniea1il 83AN13 MUeBs NMITIUNFUUBIALINETINAY
sdunsiiussainguszasdsiuiu anvauzvetetdvsznauvasssdnsinelusediingussasd &
AU LardlATIESI9NITUUNIU

Usziaa unsaiana (2553) ladlyuuesasdnisudndsnuinendn Wussuudsay (social
system) felunNAINTINVRI0ANITINALYNATOUMMBNNATINNIEIAYN wazngseideunednine)
dany N1y lsanaenuden15UeeAUlag AN UNUINLALENUA NN IAY

Daft (2010) laliniunuieaesesdnistiin iludieygludsay daaaunnieussg
Whnunereseennis Tnelinisesnuuulasidsneosnnts NanTsuiNeUsraIuauiy wagioulasiu

v 3 Ao w | = 3 1Y aa a o 1y 6 1 [y [ 5
anmwinaeunguen asAusEneuNddyeyiiau JeasAusenaumeauniuduiusaeiu dely
a9 A alauYuTduiaussa M ete9An1s Msuisadeaulndeausy
ARy lusaminensuyed Insusudunaliunguiifan (Empowerment) wiauviaUnlonia
Tigsimalaiteus warasassAassine sewiaidmanesiuiuy

Erikksson-Zetterquist, Mullern and Styhre (2011) lal#aaunugvee09AnITIn 89AN1S
flassas 199 1dun9n1s (formal organization structure) Usingid uununduete9anis
(organizational chart) Fs04An15viliAUABIN19A199) UsTANAFUSY anvazid1Ayuededdnig
lown 1) esdnsdulassadeiivsznousmengunamivaziinsgiu sumikauaenistadudyen ns
v & ° v A v a 13 o a = o =~
dandunnuniazgunandinlunisindula 2) ssanisiduluukuungAngsy FeUsenaunie N5l
Wvaneiniu Inginssusiudieuszauay wasnsdanisiuanudesnisvesnildulade uay

3) psan1siludausssy Tnefduidfouiiamnudiluses gaunsalsaniu

Y
a

fine Ruusziassed (2558) Wianumnevasdinesinmsintuniasdeniauinunldiiely
Aulaviaulszanuiu ussadsidesnmsviaidmnevesauluesinig auludsaulaldlonasnge e
ABUAUDIHOANNABINITVDINULEY Laesiudndiu wagldninensieliussaaudeInIsvesny

msnszyuilideninanududusznouns leun



Journal of Organizational Management Excellence ISSN : 3027-7213 (Online)
U 2 adui 4 (nsngnA - Awnax 2567)

¢ a v v
aﬁﬂﬂ']iVILuuQﬂﬂq

9IAN36N99 1wy Citibakn wagu3sm Proctor & Gamble Hlassaislsenaumeiiuiyall

& {

d' v 3 1 o 1 k% v @) & o - d'
ignen sieunmundunilglassaiiuwdmugndn Wauwduaudils (profit centers) wagluiian

Y

W dulassademay Uszneuaigriisanudiuntiwaznulsnudiunas (front/back model)

[y

meluaudmlsveia 2 Usen wsdilassaiiaiugn wieidnsdeduandl fe nilgaudiuntives

a [y

3309 s ulimiilun1sude A miheaudunds Fvimeiugusms As nsdeulesly

]

udumlukuImelniivuaEIUrna LIRS AL
1. Tas9as 1aWansenI 19rUgug 1Rl arni1891ud1una s (front/back hybrid

structure) lassas1suuuiidauleeseninawanuginun1snan laegniisaudiuniiagiiuluises

NIRa1R viseungieans velduninisnainkasnungimans nilgnudmaaasiduntdndoe
wazinalulad Malassaatisnuduninkazdiundadulassadiemuning
1.1 Ysslanveasgnen

1) gNANNABINISTOHANTUINNNUTEAN GNATLABENFUILTOHANT U9 AU

Yo

A83n15 Favrenudiuntagliiinsinaduaingnen uiaudiundazlasuusineiu desdinineu

' (%
1o aa e S

YIevINDd Useiiuiiviihiiansande anududdemselitusgiugndnianudenisezdensls

Y

aniunTeFendndunnguieTedediy sarnisenavsintdnnuneiiausliuinisiesany

LLENFNGAIN

(%
v 4 a [ I3

2) 9NANLTBLAZIITINNOTRIT YN UR U BHERT e vannuate gneuseianil

v Y

1Y 2

Aean1sdygiuvisusassie gnA1azineeinsan feses demgiesdnisidudviede o
wheaudunt wsedeuesuinreulaunss

3) gnAldIEn1smEliRliun1533Aa (sourcing relationship) lnedAnnuduius

=

WIﬂﬁ%ﬂLLﬁzizﬂ%U’]’lﬁU@ﬂﬁﬁL“f]wz;l:“U’lEJ anAAaINsveinlgnusuRaYeu %aqﬂﬁwmmm
Aasold MhonudAemhenugwmin @reune)

4) gnéndesnistondnde ludnvaefdussuuinnitondnfasiosndlnogmis
uNF0E1T Y FeRoLIABIITEUUINUSTMNANABLRIMES Fefainthevienseniasliusns
(call center) uS¥v IBM ﬁﬂm%mimmaaqiﬁm'm Tulszinanie fudnnaneioes dWisldiin

a

Uszlegidnognai gnAtaziduyaraiiiniiugidsdnniavaidauazesdnisiud v dod
ANNANIANILT I IAIUABINITVRINA
5) QNANRBINITHBNANIMINNVIETINTIANAIUTIIAUNE MIIBUAIUNINALUTIFIY

Violikignen



Journal of Organizational Management Excellence ISSN : 3027-7213 (Online)
Vol. 2 No. 4 (July - August 2024)

[ 1 a

6) anAdeINIsNAnd N uazuIn1TN Iavilagianigliungnaanigsny

(customized) Inarduminfivesigaudiunt Eheve)

vala Y v o o & v A

7) gnAndidianug dnesdnisiianuinilegumainmnuduiusiugnanuildlunis

Y Y
[

nanvseusnisliungnAl geadudelaiuseulunisudsdu Mslinhenudiundiazuimsaulina

ATUNITAAIN FIUNUIBITUEIUNTIEUIITNULAKE A1UNITAAIA @2 URUIBIUFIUNEIAILNTE
ussaualuFoandn o

1.2 Useiunisuilanisesnuuulaseasranuis auaiuminuasniisaudunas 4
Ussiiuigosudly sl (Galbraith, 2002)

1) 1192196 11UIN19n159Ma1a (placement of marketing) msﬁmumiﬁ’aﬂu
Whornudumtrsemhsnudunds fermeuludedd fe dudmnemseanafi@nnsaimuall
IFavthsnudmmimioniisaudiunds Tnsnasnudiuniifniugndiviaan ussgfiuvie
HandaugivIauINTIiLAgNAUTEIANANGY 591ANT0IN1SUTTIRUYIE karatiuayuniinauuy dmsy
NUIBITUAITUNS I UA T RUIVOINAN A U L9 LarAUUAYDIANWUTHNANN Y ATRUATIAINT
wan WanwdnSuailna uazimundnuuzvomdnduel Aanssudunisnaiafivsingogislu
whenudumkazmhsnududesinuUsyaudenloiy

2) wifinazAnusuRnveu (role and responsibilities) vesiissuadruniuas
Mhenudungs fesimununumliiedstaauiioanaudnuddiazingu

3) ‘flzymﬁ'LﬁmmﬂmmﬁmﬁuﬁLmﬂ@mﬁ’u (problems of contention) 4919
SmuaunUImMLarrtinusuRnve vt ud U Larnsnudunds T e et uunay
Hudivensuiu w2 dreenafinuAaiuiiuandrstuauhluganudauds wu misaudumii
upsdarinee MnaneminnsnanLaziesnslvindnsusinudanlmiiiognd vazfivuissudn
IECLICREERY PNAWAVBRAUINEATUILazdeIN1TU URdognAeg 1N Teuiy freusms
Fosadranszuaunsdiioldanudauddnduuselenivazudloussduseg Tiuma

4) nM3uiaslesiasaudiuntuaziissuadiunas (front / back linkage) dne
UsMsFeud euntroeusde e Tivihaulugduuuvesnssuiunisinavesau (work flow
processes) wrsaudMngumdsde uazdruselinyis udiund Wi winfinaauayiaun

NARNAUN



Journal of Organizational Management Excellence ISSN : 3027-7213 (Online)
U 2 adui 4 (nsngnA - Awnax 2567)

2. nM3a¥1eeeAnTiugnan

Tulassadeidundn dausivazlassaiemundenansvosesdnisdiulng oz
Tnssadudesiiiulassadratiugndn TuidetazendegAsasuuinliuinisedsieadn
ﬁmumiﬁﬁimqa%ﬁqﬁﬁuqﬂﬁw fegnalaln suiAns Citigroup, UBS Warburg wag Accenture 1Ju
fu vienileendnlusyiuununnd dnlngfiansandieaduuidniidediuinsungnilulssme
#1499 U%ﬁwéfaﬂuJﬁ'EJuuﬂawaﬁmﬂwaﬁiﬂﬁaa%’wmuqﬁmam‘waaaﬂLﬂuﬂizmmms] LA

Y a

AUIMTUSEAUSEMAR wagasenalnliinsussaiuanuseninasemanigg nsivdsuuwdasi

1% ¥
a = =

Waduililunssuiunsiduszuu Tnoduiilaseadieine g wassuadududoudslu n1suiun1sasng
BIANTTLLUgNANTIRaL
2.1 msafefinnugnAlaifiiy JunsuwsnvesnsildsuulasazaiiaiugnAiduin

Q'J Y a 14

Usganas 5 i iileliuinnsgndnsialan finsquagndn 5 518 fuimsinegnénddiuinisgnailu
dinaulugviididudihiia luusasyssmasdfiniuuazandnliuinsgndn fuluusias
Usenaviausaiulaglénagndidugnn newsliuinmadugnd warudmaumuainiassadiedl
roliiAnUszlonide 1) InmsuszaunuseninsUssmadieliuinsungnanluussinasiieg wag 2)
iduadlenanazduindounsiuasunlasesdnsuaza9nNEIINTYe8ANT

Tomauseniswsn Wumsadeenuianelaliuigndn lnegndazdunsmanduuas
Tnevludsunidielilausmsiatuludssnasnag lonmadsznsidaes vinldesnmsvensuazadis
ANNANNNTOVDIDIANTT

Tuituanugné o1auszneulufeduuisianu 300 au dsléfunisilneusuluzesna

s

gmsanAuaziilanudeanisvesgnd guithnumdariasiinderetusunauasinisinse
sgwrinaffy fumuasiivsvaumsaifuanenaiu fnsdadenuazussaaudwihndlufivuuiugiures
finwrnaranuals FufufiRnumdraznaradundsiundeuliiAansdounas dwiuwii
vosrheudmsivinfidumdn fujdRnuiinnuausafimseslsthe dumanzduil Wesusw
Uszaunsaliaziuifnvedandniiunugnauiulsuasinuinuaunsavesnu
nMaAsundadasadauasssuuiinanaudnaduil asneliAnuadel 1) Ufuzams
U31301579 Fadumnuganneddnueanisiddsundas 2) ademnuduiusesslnddnsewing
09AnsfugnAn 3) Wasuwasiruaivesiuftiau 4) Anesufihnsasuulas 5) ahaedetne
5e1I19YARA 6) lanuagimunsilul uag 7) UTuusnssuiung
2.2 Mea¥afiunugnélidsiuaudisannty lufuroutaadunsasiiuanugndnls

WnnnUu wu iy 12 fu esdnisidenuaziiignateendungy weliuiniswuuysanig



Journal of Organizational Management Excellence ISSN : 3027-7213 (Online)
Vol. 2 No. 4 (July - August 2024)

(integrated service) a4An15taNaN1TNANUGNAT TagganaNuaulaf agyuT 1Yo ULA
(cross-border work) aan@nfinenaidgyriuieusinnulrnyhaulufinnugnalaegdainiiem
wwhnuudgdanuimtsaglenta nsviauluiinidlenanisiaulufinnugnaiivegeid

Whnwhaeueazdanuimiuaglenta nmsvhauluiinddiuinsgnan asiligudfoaula

Y

[y ]

Seuduazimw dheuimsinaunisufifauresnishiuinisgna wieunslissiadmsunadnsa

a 4 @ Y a
LLu'JﬂﬂLﬂEJ'?ﬂ'UﬂqﬂJﬂ'lWﬂ']ii‘WUiﬂ"li
1. AUANIBANINATTLAUTNIS
Lewis and Blom (1983) g14fislu 491188 vindde (2552 : 109) edeuvesnmnn
Y a @ oA dAd o = Y a =~ Y a l 1 & v a !
n1sliu3ns Mdudandinfsseavvesnisuinmsndweulagd liusnisungnat nieg3uusinisin
donndeanuANdeINIsubaliiedln n1sdwauusn1sndaunIn Jauuneds Nsnauautse
ASUUINTUNNUIUYOIANUNTIVBITUUINIS
Groroos (1982) 8n9dislu F¥1ad vinAdy (2552 : 109) lalviaumuneyas AnAINNIT
TAusN1991 Pwunldl 2 dnwase Ao Aunwmdanaia (Technical quality) Mflanuerdosiunaans
W30 TUUTNTIATUUTNTAvA Tavanunsafagdnlamilouiuiunsusediuldaaninues
a o & a v o . - 2 A o4 ) a
HanSua drunnnlntai (Functional quality) Wuisesmifegidesiunssuiunisvesnisuseidiy
Fyna Wnddy (2552) Al aaunmnshiusnisifunluiediaznsufifinislunis

Y a k%

Usziiluvee5uuinis neviinisiSeuiguseninenisuinisiiatandaiunisusn1sniuiaseanny

Y

5

T91U3n15 TN lAUSNISEIUNSOIAUSNSNADAAABINSINUAIUADINITVBINSUUSNNS WI0d519nNS

kY Y

a dldd'd % 1 4

UINMINANLIEAUEINIFTUUTNIIAIanIsazdamalinisusnisaenariianunmlunisiiuinig &

Y Y

i Fuusnsiineufisnelaainusmsiilasuduegnann

a L3 a a o L4 % [ I Y a A v

3N 1RANTIAY (2554) TinumaneuedAndn AuNINNISuSNTg Ao AUABAARDS
UYBIANNABINITVBIANAMIBLTUUINIS MisoseAumNauisalunsIiuInsianansaneuaues
ANUABINTTYBINAMTBETUUINSIAnANUTlanelaanuInsiilasy

aued wavan s (2560) lauaainmiulidn auaimnishivinmsiduiauafves
ASuuinmsazaudeyanuaanisll 1aglasuuinig dannegseduieinueausule (Tolerance
Zone) gFuuinisaziianuianelalunisliuinig deaziianuunndsiusenniuninumaniaveus

avyprauazauivwelatines WunanannsUssluilasuainuinisiue) o ¥aaamil



Journal of Organizational Management Excellence ISSN : 3027-7213 (Online)
Uit 2 atiuii 4 (nsnAY - AU 2567)

1
v v =

wudsagulann aanannisliuinag (Service Quality) wunsdls AuaIuIsalunis

] ]
MOUAUDIAUGBINITYNBIANISTIR AN EITunsius s ludsd Ay fign Nazadeanuwansg

'
a

Tiwmiloninguasld msiauenunnlinisuinisiiasatuauaianiwesysuuinsdudiides
e guusnisasinandladlasudeidesnisuas sUuLuunfens

2. INUIINIINAITUIAANINAITIRUINNS

[
Yo a

Fuad vinddy (2552) lana1iiis inaeimsinnsanvesnunInuen1sliuinighina

¥

1. gaunmn1sliiuins asgniviualaeandmsedsuuinms gniviedsuuinisazilug
finsanierlsiideniiamnm Taslildlainssuumshlinsuinsiniuedals sglsfan
anévierRFuuinmsusazaudeniiyumedubesunmileraunnsiieiy

2. ruunminsliuims Wudeiiesdnisasdesdmegnaennailifiandugs nefiisll
annsafvuanuamnsiiuinslulaslamzianzas vieidugnsdudameds nmslviuinnsiad
AunmAsonhetssreidesaiiaeiluisiitamasiiulused

3. A minsliuinig anAntulddsanausniievemnidefiieadedlidnasdu
fuitRnulugnle nmsemvaumunmuessUitinuusiazauduBosdidsaieanudiiavenis
Tusnsisinaun el ﬁqﬁﬁﬂﬁﬁ’amuaﬁﬁLfluéfaaié’%’umsﬂqﬂﬂﬁmﬁ’wﬁﬂmm%’Uﬁmamamﬂﬁﬁms
fiflgnunmegiaue fedeifleusiauviediuuins

4. gunnsliu3Ag MsUsmsnsuinig wasmsinsedeansidudeiisnduilsiuen
ponaniuld lunsiauenisliuinsiifiauamidu fuitRmuilsinsiianudanudilam
uwau Famsliuinmsigliuinisasfeseilalddenisuimsdanis deiiitelifufoRauuinig
shenrmaidlauaraiivassd meldnrumisiagliinisiesnind

5. grunnnsliuinig agdeseguuiiugrumiudusss

6. runwnsliuims asfifieddatuduegifuiansssunisliuinmanielusadnmsiiiiy
mnsidusssunazaurvesau Tagesdnmsiiliuinsiianunsa foadegniuazyaainsuedeadnis
Ifegravindieniiu deuagviouliiuiisnanimnshiuinsednauias

7. qaun1nn1sliuinig duegfuanunfoulunisliuinng uidinslinmainnis
TusnsazlianunsaniesniivgimuameasldusnsnausuiiewSouanumsonvosnisuinig
Wahanih saustansGeusludsifunufesnavionnuaanimogndniedfuing avdwmaly

dd

LARNITUINITNANAMAIN

9

|
LYY 1

8. AMAMNNITIIUTNIT Mueds MsShwAdudyyiitesnnisaeliuinsgnavie

o

a wa

Asuuinistiegnamuanuaanis uazidumudeulanguiiRnuliuinig



Journal of Organizational Management Excellence ISSN : 3027-7213 (Online)
Vol. 2 No. 4 (July - August 2024)

a a [ =< Y a
wuaAangafuauiawelalun1sTviuing
aa o L3 1 I = = VR ﬁy = % a
A3190d W@l (2554) narvineufianela vinels ANNIANTeINSTONIETUUSNNS
va3umna JudunaniannnisidSeuiisuseninanisiugrenisufuAnuvesdliuinisvse

UsgANS A NUDIAUAIAUNITHAUSNNISNA1ANIS 1a8NaN e SUIINAUAINIBUINIT HININANUAIANIS

[

vo3gnAn lignAuinanuliiianela uidsedunalasuanduiuaruinisnssiuaunanis

YoegnAn NazyiignAinauUseivla gliusnisagsearihlindndnmunnsnsgudedu Gefnas

nildlunisaseanuwangIesssie

a a

AnAuY o53aum (2545) N1 Taesiall msfnwanufianels fnsdnwlu 2 43
A fRauianelavesiudfen (Job Satisfaction) uazdfniuiisnelalunissuuinis (Service
Satisfaction) wag “@nufiawela” mneds Awidnvesyaraiiiauseideweadeslaemils Tu
WBaUsENNUE AT %aﬁaﬁﬁﬂﬁﬁ@mmﬁqwﬂwaawwé Ifun n¥neans (Recourses) %5o0du3n
(Stimuli) st Msnszsinnufionsla Ao msAnwiminennsseausuuuladudsiidesnis 1
sgyilmAna e lanazauguvesyed anuitanelaazidnldundianilefiaufimelaly

SNYINT

=

Foauna ¥19Useeasy (2546) bananidn anunanelalunislivinig nuneis

v Y

an1znsalfivanteanismuidnnisuinvesyanaduidunauiannisiuisuiisunssudivag

Y

le5uannisuinas ldazdunissuuinswienisliuimslussauiinssivanuddndudsiianmis
INMTUINISUN Feaziferdesiuaruiianaly uazanuianelaluanuvesdSuusnig
alln dyayns (2545) tananaliin anudlanelalunisuinisa Useneumessdussnau 2

U5z Ao

[y 1 a

1. 93AUTENBUATUNITTUSAMNINVDIAMAINUTNNT HIUUTNI5LTUS I AN 0t

A Yo Ao Y ) a

U313 Nlasulanwaznunusedyg1vesfanisuinisuaazUsstanaunasasuntosiiedls 1o

' '
Y v Y A

anAmdinlulsawsuaglainluriesinfaesld gnAndlvludnaaisewmnsaisaslasueims

Aude 1udu uinsnsuuInsusazUseussan Jeazasisanuiianelalidugnanludsiigndn
BaN"3

14 o Y 1 ada

2. 93AUTENBUAIUNITTUT AN INNTUNAUDUTNIT {IUUTN15a25U5 I 351S

Y 9

Unauedsnsunaueuinistunssuiunisuinsvesyiuinisiianumngauieda lanazdy

aa

ANUArAINtUNITUINIUTNT NANTTUNITUANIRBNYBIE LTUTNSANUUNUIMMENTIkaE U AT eN

MRUANDIUINITVR LTUTNTA o) SuUIn1stus1uAusuRaveudontlsu n1stdn1ude



Journal of Organizational Management Excellence ISSN : 3027-7213 (Online)
U 2 adui 4 (nsngnA - Awnax 2567)

AnuvanewazUfUAnulun1sliuing ddavatiazdenfeidesiunisasisanuiianelaliiugnen
e lURSINYRINITUSNISNATY
I a v = = Y] =3 v a .
an 1@aNera (2548) laleavideaneaiuanudianselalunisliuinig (Satisfactory)
Gl v =3 2R VU a a I3 :’I v v 1

WseANLansalunsasenuidlaluiugsuinmsies Wansananesrusenauns 5 au laun

1. mshiusnisedrsanania (Equitable Service) lalwsneaziduatiganuaiiuiie
wolalunsliuinig nuvessgnivieuaininnnauminiendu daudssyivunnauaglisunisujuna
agawiisuiuluwdguvesng g lduvseniaiulunistiuinmsideaniu

2. Mshiusnsegwiuan (Timerly Service) 11889015 IAUSA159LADINBIIN NS
TU3INN9a1515UzTADINTIRBLIAT Nan1sUSURMUsaneusFaziodluliuszdnsnnasdnie
Mfinsnssmanaidsazasrtsenuldiselaliunusesnvuy

3. nMshiusnsegraiesne (Ample Service) wunefia n1slAUINTANS1TULA Dl
SNWAE INUIUNTIAUSNTHALAIUNLAUSNNTOE1MMLNIZEN ANULEALDAIANTDNITATIABAAE Ll
~ Y o v a A oA A A9 v oa P A v
fenuvangias 1ddwunshiusmsiliiieane wazanuidnliuinisaseenuliyfsssula
NRTULARSUUINNT

4. Msusnsegssialiles (Continuous Service) nuneds A1slAUSA1TENS1TULT
Wulvagreatwaue nedausslovdvosaisisazidunan lulddaniuianelavesniironu
Tiuimsiglinsengauinisdelaila

5. NMsAUSNseg19n1Int (Progression Service) wungiie n1sliusn1sansseei
a ) a wa = | A o s oA a a a =
1NTUTUUTAUNNLAZNANTTUH UAIIU 1T9NAN1I8NUBUUY ADNTIWNUIZANEAINAIDAIINAINIT
Pagvintnlaviudulaglansnensyinay

nsliusnisnazUszauanudsatudasussnaumenuandd 5 Ussns aall

=

1. amnuntndefienarainuliingdals (Reliability) Ao Auyndeisuaraing

'
£ A =

Tinelale Wuenuanunsalunisueuuimsiienauauesniufen1svesgnimundyymsenaig
suduldegnagndes uaslinuingussasdvainisuinmsiu melunaiivuizey

2 A . = v A - %

2. ANUTIAIMITBNNTABUANDY (Responsiveness) Ao AGBdlaaYIndegnal

Tngldsuuinisegnemng luserssuu wivgniudisuneusuliimudiemde deuaiudanisunld

Usn1sg19liaziay ANNTIALEILARINIINNTNIUNS BTN TEUIUNSIAUS NSRRI USEANS AN



Journal of Organizational Management Excellence ISSN : 3027-7213 (Online)
Vol. 2 No. 4 (July - August 2024)

3. n35uUseiu (Assurance) Ao Wunissudseiudmndnauiliuinisdanug

U 14 1

= Aa a _a Y a d' v o v Yo
[AeRF GNP LLa%@J?EﬂWWWﬂ N‘Uiﬁ]ﬁiiiﬂ‘Uﬂ'}ﬂfW‘Uiﬂqi LWi’]aﬁrmﬂ'l']lmUIQQLWﬂUaﬂﬂTJ']"U%VL@ITUﬂ'ﬁ

Y

uinsidulumunnsgiu wagdaendelitaa uaﬂmﬂﬁawaazé]’aaﬂisﬁ’uﬁqmmgwmmaaﬁmi
e

4. nswenlaldandndusieunaa (Empathy) Aie Wunisquanazionlald liusnis
owsisla esndlatigmniennudesmagnéiidiosldsunmanauauas wumsliuinms uas
msuAtymligninduseynranuinguszasdfiunnsneiu dnsdeasienaudlatugniedis
RNV

5. Asiiduiialdl (Tangibles) A 91A15U0953AUTNNT LAT0silo uavgunsal S2u%4
nsussmeTemtinmy Aidudaldvantsmiloutudundaunsmenin

Fattunufinaundiedu asuléan unRanguilienuddyiumsliuinsuiyana

fursuusmsdundnlaedidmunad eliussavufinnlduinis \inannuasainsansianunse
movAUBIALFDINITURIUsE g i waglvigSuusnisiinanuidnienalatudenisliuinig
Plasuludunistiusnsegaauenia Wudnisiusanal nsliusnisegrameissasseiios

v ¥ < (%
N1INUN Wunan

29AAN3 vy

psfnafsdisnislunssuiladesesgnéisluein eiifsiuasiavaseuss iitelildtoya
dounduiieafumsliuinisgndn rasnsunsativayuaznsliuinisgndn fihesdnseiosiiisnig
Tunsldansaumaiiieiiugnd il munngugnéiagtiu uaznsaanisaigndilueuian e
ﬁﬂmﬂ‘v’fqﬂﬁwﬁiﬁﬂawuﬁwﬁ@LLazL%zysmumﬁu'%mﬂuaﬂﬁﬂ'ﬁmaﬁ'ﬁyu AuAUIndukazaw
desmslunsliuinsgnd dvuausunstiuinmsgndiielinouaussiennudesnisuayiily
wileauaaniegndn wasiiledaganguandilvae l1znanelne uaznisadisleniavens

AnuduiusivgnAlutagtu anunsaedurenuununmessialuil



Journal of Organizational Management Excellence ISSN : 3027-7213 (Online)
U 2 adui 4 (nsngnA - Awnax 2567)

13 o &
Naa o o AUMIANNI BT ULRY
Fvnmslunissuilades

v ne . AUADINFTIUNTT
vo3gnAvidlusin . 3
Wiusnsgnen
A
/ N\ y
A o
. msatuayaES ﬁ'umﬂmmmmnm
ARV TUansandn Winlvineuaussiony
anAn §fi99n13
Y
Fasmslunasld
ansaunaATiet lzeaalne
anA
a o Y] v
BHUATNN 1 ﬂ')"l&lL’liE]SJIEJ\‘]ﬂ'J']&Iﬂ’]ﬂ‘Iﬂ’)Q‘UE]\‘]Qﬂﬂ'\
d5u

9

A o v W v a ' A ) a & ) ~ = v a Y
dedrdyiunisiauinisunyaranansuusmsidundnlaedidvuneie liussvrvuiunly

USN15 LARAILAZAINTINLSIAILITONDUAUDIAINNADINTURIUSEU LD e 19 A LT waglviE SuusnIg
AnAnusdniianeladudenishiuinisilasuludunsiivinmsegisavenia Tusnisviumeiia
Y a | = ' ' ¥ v Y a . . &
n1stiusniseganatiesnazaaties n19vd1 AanInnIstiuinas (Service Quality) Aw
AMLENNTAlUNNINBUAUDIANABINITYNBIANMSTIRnThIRefunIsiuinsiludsddganiaz
afanuuandelimiendnguuald nsiaueauanlinisuinisinssiuauAInnives
Asuuinsudandensedi dsuuinisasiinauneladila SudeiideinisuasJUsuunsents

AMUAILITAIUNTASI9ANUNINDLD tALkA NISIAUSAN5RENUENDNTA TTUABDLIANDENNBLNEY fBLlaa



Journal of Organizational Management Excellence ISSN : 3027-7213 (Online)
Vol. 2 No. 4 (July - August 2024)

wazAut druiazimnliusnsusaunadnia Usenause anuddiedauwazmulingda Ay

TnSmEeNsneuaue n13ulseiu nselagnanduseyaas

LANENTD1999

AnAvuY essaun. (2585). Anwndiuiewelovesyssmvuidnenisliusnisvesquiivia - Anv)
awgnsal gUIAVIAUNYLIY UazguIAUIaUATIAN JIiansyunsATeyse). a1stinus
Aavzeansumdudin arv 3 viiaudny. TudnIne1de: aa1iududaimuuinig
ANERS3.

Fy1ae Ay, (2552). AN MNISIEUINISAIASE: Auvane N33R wavnsUsEenAlussuuuIINg
MASIINY. 21357955UsemaumIans an1tusadiaimuusnsaans. 7 (1), 105-146.

finen [Bulseialges. (2558). M99ANIsUALNgAnTsHEIANIS. (RAuVLsLAY). ngauvmavuAs: U3
drinfianivieudniin,

Useiam um3aidana. (2553). NagysnITINUALLALNITIANTT. NTUNHUNIUAT:

iin \amuena. (254 8). pwiswalalunsliuinisvesnisiihgiugdnie euneesyseine.
AATNUEUTINIEINNUNgR a1913IUINI53INR. Taudindnense: In1inendesivusy
laoainsal.

5% @UNANU. (2559). N159ANITUALNOANTINOIANTT. ATUNNUMIUAT: LiETTUNITRUN.

5N L@audsTal. (2554). AanInluaInuings (Quality in Service). (RuWasei 2).
n3ammamuAs: anesdadumalulad ne-guu.

o o

39504 15, (2554). wofnasuevAnTs. nTnavnuAs: UsEnSseilauuazlaiing 11n

s

auad naganIns. (2560). 1AAAliaUnITmaIn. (faminsad 2). yTduea Jad.

alln dyauns. (2545). M5OI UKL YN ITTILTUAR. NTUNNUVILAT: Ty,



N13IANTANTEUNALAZNITIANITAINIVIIDIANILNONITHRIUTIE B

Information Management and Organizational Knowledge Management
for Sustainable Development

GHYLEIGIIGE
UMINGIRENTUNNTUYI

Supawadee KhanThron
Bangkok Thonburi University, Thailand
E-Mail : supha393@hotmail.com

Received: August 11, 2024; Revised: August 19, 2024; Accepted: August 20, 2024

KEEXXXXKXXX

UNAnEa
sruvasaumeiion1sdnnsilussuunuTmazdaiutayaainumasiie dmsu ns
3An13A3143 (KM : Knowledge Management) ilegluasrns nsgdnnszatvedludiunnanie

o v & ~ Y s Y ¢ s v o Y& Yy
wwnans wiaulidussuu Wislineulussdnsansadiiicesdmnug uaziauauedidud3

a wa

U URNulsE U sEAEA M

4 [

TOAUNY BIANTNANNITOIANITAITNAKALNITIANITANUTINONI TR U NS 1T U dana
seAnsiiauausalugawdedy Aldanusi 2 Ussinn e anusniegluau (Tacit Knowledge)
I valy v ¢ s | o % a & vy
Juanuinlaanuszaunisel nsanssAvesusiazyaaalunisviasidilaludasing o Wuauiill

anunsnanevensanunlumyaviseasanualdnusle wu vinvrlunsviou muilile vienshad

a ¢ a a & Y v o % .. & v
Fas1ed MIenTnTuanuiuuuuInsssy wazaundawds (Explicit Knowledge) Wuaiiusi

U

12y 1 a

11130 5UTNaeNenls laer1uds Wy nsduiinduaiednualdns nqud Ailesis q Ada
A 8984 UNTEUIUNITTULAG DUBIANTITIN BAIUEIE U UTENaUuade 1) NITIATIETUTUN

< o w v

Anuduiusseninegsna wasdiidwlide uasusafuiiiedeadiorvuaussifuddyduniy
Fefuresesdng 2) matmumilsuisiuaudBureadng 3) msfvuanagndiuaudsduves
09An3 4) M3tundoumudsdulugnsufid uay 5) madamedeyafumiudduresesdns
B4AAIUS NTTANITANTAUNALALNITIANITAININT VBIDIANTA BT NITNUNIUT YA
ansaumAvesesrnseenuuUinThdeyaasaumadedidnnseindluguuuudue ileleadnsiina
dulahiianuusiugt gndes anuasanin Wefiolduayssuvansaumnemiu Fedinsgaumiould
uressTUVAsAUmAmaEuRenTaeun iy nsldeuiidiedmiuyaansuastugnda §

ANsATANLEENE ﬂ?'ﬁﬁﬂﬂ']iﬂ??ﬂiﬂﬁ]ﬂaﬂﬁﬂﬁ NITIVIIULAZDIYNDAAIUIVBIYARINT WU

LaziaNANduTuSYeITaya N15A1ENIABIARINNIVBIBIANTINAUYAAINTLATUNTIV WALAINNTE


mailto:supha393@hotmail.com

Journal of Organizational Management Excellence ISSN : 3027-7213 (Online)
Vol. 2 No. 4 (July - August 2024)

Yaal

AoganaswassAuinnssulng nsuanUdswseuiisuiuandudavesesdns menmsdundeoya

Y

a wa vy o a = ' 44' o 2 a g vy s
NMIUURNS Wnanisanliunsilaneiu tieasianududalaiuesins
aylagge nsdnnisansaunea Wunsdalifissuuansauna n15n52a18vesanaume 119

meluwazniguanasnnis nsutmaluladansaume wazn158oa1s5untglun153nns saunNsdl

L L3

WleUEYIINALNSIELAUBIANTT NTAUEIAYFABDIANTT LAl AIUNITUTMSIANIT N1saniiuanu

=

Lagng vy N153AN15AINS vise KM (Knowledge Management) fie n1359U53809AA1U3il0¢
lueeAns Fansednnseanensiiyaranioonars uimwibidussuu debivnaulussdnsaiunse
Wdennug wasimuiawedliduls suwnaljiRnuldegdvszdniam laefinszuiunis
JULAADUBIANITLINOAINGIEU UTznausie 1) n1TaATIgiusuy 2) Msinuauleunsaug gy
¢ ° v O A I3 1Y) A U ! a wva
YDIDIANT 3) MIAMUANALNSAIUANEIEUYRIRIANT 4) NMsTuirdaunudduludnsujon waz

5) M5l UaHeeyanuANEBUVeI09ANS

1o
o

ANEATY : N1FIANTANTAUNA; NITIANTTAINS; MTIRUINSIBY

Abstract

Management information system is a system that collects and stores information from
various sources for knowledge management (KM: Knowledge Management) that exists in an
organization. scattered among persons or documents Let's develop it into a system. So that
everyone in the organization can access knowledge and develop oneself to be a knowledgeable
person Including working efficiently.

Findings: Organizations that can manage information and knowledge management
for sustainable development result in competitive organizations. There are 2 types of
knowledge that are used: knowledge embedded in people (Tacit Knowledge) is knowledge
gained from experience. An individual's talent for understanding things is knowledge that
cannot be conveyed in words or writing such as work skills, craftsmanship, or analytical
thinking. That is called abstract knowledge. And explicit knowledge (Explicit Knowledge) is
knowledge that can be gathered and transferred through methods such as written records,
theories, manuals that are relevant to the process of driving the organization towards
sustainability, consisting of 1) Context analysis. Relationships between businesses and
stakeholders and related issues to determine the organization's important sustainability issues,
2) setting the organization's sustainability policy, 3) setting the organization's sustainability
strategy, 4) driving sustainability into practice, and 5) disclosing information on corporate
sustainability

Knowledge Information management and knowledge management of the organization
requires reviewing the organization's information and designing and producing electronic
information in other formats. In order for the organization to be confident that there is accuracy,
correctness, stability, reliability and that the information system The availability of those
information systems must be analyzed to check their use Ease of use for personnel and
customers There are ways to build trust. enterprise knowledge management Gathering and
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transferring personnel knowledge Merge and link data Transferring organizational knowledge
to personnel and can continue to create new innovations Exchange learning of organizational
best practices By searching for information from operations to have outstanding performance
results To create excellence for the organization.

Brief summary of information management It is an information system arrangement.
distribution of information both inside and outside the organization Introduction of information
technology and communication used in management Including policies or strategies at the
organizational level. that are important to the organization include management, operations,
and law. Knowledge management or KM (Knowledge Management) is the collection of
knowledge that exists in the organization. which are scattered about people or documents Let's
develop it into a system. So that everyone in the organization can access knowledge and
develop yourself to be a knowledgeable person Including working efficiently The process of
driving the organization towards sustainability consists of 1) analyzing the context, 2) setting
the organization's sustainability policy, 3) setting the organization's sustainability strategy, 4)
driving sustainability into practice, and 5) disclosing information about sustainability.
corporate sustainability.

Keywords: Information Management; Knowledge Management; Sustainable Development
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2.Submission

The author shall produce the manuscript format in accordance with the guideline to
authors stated in Journal of Organizational Management Excellence as follows:

2.1 The author can download each template of types of the articles to arrange the content
of the author's article into a Template by the following steps:

2.1.1 Template of research article (.docx)
2.1.2 Template of academic article and special article (.docx)

2.2 The author must download the certificate of the journal by (.pdf) and complete the
details with the piece of writing in LINE on the webpage for initial verification.

2.3 The committee will contact back as attached documents of the author sending via
LINE on the webpage and the author will receive the Google Form to complete.

2.4 The committee will dispatch the registration system to the author. In case that the
author has already registered to the journal system, the author can follow step 2.1 and 2.2. The
pI’OCESS can be I‘eaChed through the ||nk here: https://sso.tci-thaijo.org/auth/realms/thaijo/protocol/openid-

connect/auth?client_id=thaijo&response_type=code&scope=openid&redirect_uri=https://so16.tci-

thaijo.org/index.php/JOME/openid/doAuthentication?provider=custom (FOI‘ more information, the authOI’ can access tO
Thaijo). https:/docs.google.com/document/d/1ehMHBWPrsJCagaDhBnNQfRIHuUw-_u98_hGHVMPGHO1l/edit Once
the article is submitted to the journal system, the committee will proceed the verification
method and inform the author of the article.
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3.Article Verification and Proofreading

The author has to realize on the importance of article guideline of the journal and its
correctness with proofreading before submitting to the editorial. So doing will shorten the
process of article submission and the editorial team reserves the right to rejection if article
correctness is adverse based on the journal regulations.
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4.Article Format Preparation

4.1 The TH Saraban PSK font type at the size of 16 pt. is to be used throughout for Thai
version and the Times New Roman font type at the size of 12 pt. employing a double-spaced
for English version. The text is on A4 size standard and leaving 1.5-inch top margin, 1-inch
bottom margin, and 1-inch left-right margins. Page numbers should consecutively be used
throughout at the top right side of the paper. The manuscript is maximum of 20 pages including
figures and tables.

4.2 Title needs in both Thai and English typed at the center.

4.3 The author details, such as academic position, major, faculty, affiliate of every co-
author or supervisor, are consecutive; begin with the main author and follow by other co-
authors under the title; at the center.; and end with the email.

4.4 Abstract is required in both Thai and English and should not exceed no longer than
500 words.

4.5 Keywords are required approximately 3-5 keywords.

4.6 Order of heading, the biggest heading is organized at a left-align margin;
subheadings are listed in a 3-5-letter spaced after the heading and other subheadings are listed
consecutively at the same point. Other headings should be typed in a 0.5-line space.

4.7 Use of numbers, abbreviations, and parentheses has to be typed in Arabic numerals;
used universally (the full form is identified at first); and started with a capital letter of each
word, respectively.

Research article should be organized to include the following:

1) Abstract

2) Introduction; identifying the significance of research problem

3) Research Objectives

4) Literature Review

5) Conceptual Framework

6) Research Methodology; identifying research plan of obtaining samples and sample
size, instruments used, data collection, and data analysis

7) Results: providing based on research objectives respectively in table or chart format

8) Discussion; providing as the essay to identify the relationship of results, conceptual
framework, and previous studies; should not be explained in item, but indicated the connection
of all variables

9) New knowledge from research. Explain new knowledge gained from research that
can be developed further.

10) Suggestion; stating the important conclusion, implication, and future research

11) References; requiring as in the footnotes in both Thai and English.
Special Article, Academic Article, should be organized to include the following:

1) Abstract
2) Introduction
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3) Content; presenting important points consecutively with conceptual framework
result of the paper

4) New Knowledge

5) Conclusion

6) References
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5.In-text Citation

In-text citation system, APA style, is used in this manuscript systemized by authors
last name(s), year of publication, and page numbers of the paper at before or after of the cited
text as follows:

1.As the name author—date system implies, the in-text citation includes the author and
date with the author names in running text and year of publication in parentheses. For
instance: Research by Chester L, (1938) supported...

2.As the name author—date system implies, the in-text citation includes the author and
year of publication inside parentheses. For instance:

2.1 In case the author has only one cited author, it must be (Borel, 2016).

2.2 In case the author has two cited authors, it must be used an ampersand (&)
between names for a work with two authors: (Grazer and Fishman, 2015).

2.3 In case the author has 3 or more cited authors, it must be used an ampersand (&)
before the last author: (Argyris et al.,1972).

Reference Writing

At the end of the pieces of the article, you, as the author, need a list of materials that
you have used or referred to followed by APA style as follows:

1.Book

Author(s). (Year of publication). Title. (Edition). Place of Publication: Press’ Name.
Simon,Herbert A. (1976). Administrative Behavior. (3" ed.). New York: The Free Press.

2.Journal Article

Author(s). (Year of publication). Title. Name of the Journal, Year (Volume), Article
Page (p.) Number (first page-last page).

Jurkovich,R (1974). A Core Typology of Organization Environments. Administrative
Science Quarterly, 19 (2), 380-394.

3.Dissertation/Thesis/Thematic Paper/Research Report

Author(s). (Year of publication). Title. Level of the Writing Piece. Affiliate: University
name.

Jaffee,D. (2001). The Development on New Generation of Thai Farmers to Propel Thai
Eeonomy . Research Report. College : Thepsatri Rajabhat University.

4.\Website

Author(s). (Year of publication). Title. Online. accessed Year Month Date. Available
from: URL.

BBC New. (2016). Etnical Alzheimers or Social Advocates solution. Online. Retrieved
May 3, 2017. from : http://www.bbc.com/2016/ WORLD
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5.Proceeding

Author(s). (Year of publication). Title. Conference Title. Date Month Year of the
Conference. Venue. Place of Publication: Press’ Name.
Natthabhan, S. (2000). The Besuty of Wonmen in Theravada Philosopy. Nebraska Symposium
on Motivation : voll. 38. Perspectives on Motivation. 18 July 2000. Lincoln. USA: University
of Nebraska Prees.

6.Dictionary

Name of the Dictionary Book. (Year of publication). Place of Publication: Press’ Name.

Shoter Oxford English dictionary. (2002). New York: Oxford University Press.
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6. lllustration section (Figure) and table section (Table)

Ilustrations and tables should be as sparse as necessary. Print 1 image or 1 table per
page. For captions and tables, type them above the image or table. As for additional
explanation, put it under the picture or table.
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7. Copyright

To comply with copyright law All authors must sign the form granting copyright to the
journal. together with the final edited version of the original article. In addition, all authors
must confirm that the original article submitted for publication is It has been submitted for
publication only in the Journal of Organizational Management Excellence. If another author's
image or table has been used in another publication, The author must first request permission
from the copyright owner. along with showing the book that has been approved to the editor
Before the article is published However, if the author does not comply with the said database,
the author is solely responsible. The journal is not responsible in all cases.
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Certification Letter
Before Submission to Journal of Organizational Management Excellence

Dear The Editor of Journal of Organizational Management Excellence
AS AN L

for publication in Journal of Organizational Management Excellence

With this occasion, | and the team certify that this submitted paper has it has not been
previously published in nor simultaneously submitted to other journals. We agree to all
regulations of the original paper. We consent that the right for consideration, any incorrect,
incomplete, or false statement of this paper furnished by me and the team will be considered
as just cause for rejection of this application or dismissal from the editorial team. Herewith, the
editorial team is authorized for the published paper with full authority to Department of Journal
of Organizational Management Excellence. In case it is an unexpected situation of any
accusations about picture, graph, message, and or opinion in this paper, we consent to be solely
responsible for all cases.

If the editorial team of Journal of Organizational Management Excellence has found
that some evidences are inaccurate and unauthentic, the editorial team is authorized to negate
the submitted paper immediately without any notice in advance. The author certifies and
consents such agreement with the signature at the bottom of this certification letter.

Main Author Sign (1% Name) Co-author Sign (2" Name)

Contact (Main Author)

Facebook: ...,
LINE ID: e
E-mail:
Tel:

Note: both main and co-author are required to sign; supposing there are more authors, you
can add more under the 2" name of co-author
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Publication Ethics
Duties of Authors

1. The author has to assure that his/her paper has not been previously published in nor
simultaneously submitted to other journals.

2. The author shall not commit any degree of plagiarism in his/her paper.

3. The author shall produce his/her manuscript format in accordance with the ‘guideline
to authors’ stated in the journal.

4. The author whose name listed in the paper shall contribute to paper production or
research-related procedure.

5. All pictures, figures, or tables appearing in the paper must be cited properly with their
source(s) accurately identified. The author(s) shall be solely liable to any legal suit, if any.

6. The author shall verify the accuracy of content and format in both in-text citations
and bibliography, no citation(s) shall be made for unread references, and the proper number of
citations is preferable

7. The author is required to correct or rework on their paper in due time as assessed and
advised by reviewers and the editorial board.

8. The author shall identify the source(s) of research fund (if any) as well as any
applicable conflict of interest.

9. Acknowledgment should be stated only after the consent has been secured from the
related contributor(s).

10. Findings must be presented in accordance with the acquired data. No exploitation
(false summary, or distortion or biased selection of data/finding) shall be committed.

11. No reference shall be made to any revoked article unless the cited statement refers
to that in the revocation procedures. A statement must be additionally provided in the said
reference as ‘the revoked article’.

Duties of Editors

1. The editor will assess the paper quality for publication and select only those passing
through the reviewing process, in which the clarity of and congruence with the journal policy
must be prioritized. The selected paper must contain a body of knowledge that reflects valuable
perception, and a theoretical framework derived from experiences or textual/research synthesis.
A grounded theory or a conceptual model contributing to further research must be preferably
included.
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2. No information regarding the paper’s author(s) or reviewers shall be revealed to
irrelevant parties during the paper reviewing process.

3. The paper published formerly elsewhere must not be accepted by the editor for
publication. Plagiarism must be scrutinized seriously by using a credible detecting software.
The paper detected as bearing plagiarism must be frozen for further evaluation, the author(s)
be contacted, and related explanation be demanded to support the editor’s decision to accept or
reject the said paper.

4. The editor must bear no conflict of interest with the author(s) nor the reviewer(s).
5. The editor must not claim a partial or all of the submitted paper as his/her own.

6. The editor must consider for publication only the paper conducted with valid
methodology and yielding accurate findings, and the quality of which serves as the main
indicator for publication.

7. In case the editor detects plagiarism or false data in the submitted paper and hence
deciding for revocation with which the author(s) refuse(s) to comply, the editor has thus full
rights and responsibility to proceed with the revocation process without the author(s)’s prior
consent.

Duties of Reviewer

1. The reviewer must keep confidential of the submitted paper and avoid revealing a
partial or all of the information of the said paper to irrelevant parties during the paper
reviewing process.

2. Perceiving as having a conflict of interest with the paper’s author(s) that may
inhibit his/her freedom of expression, the reviewer should notify the editor at once and deny
to take part in the reviewing process of the said paper.

3. The reviewer should evaluate the paper that fits with their area of expertise, by
assessing the paper’s contribution to the discipline, quality of analysis, and intensity of
literature review related to the topic of study. Advices should also be provided regarding the
literature failed to be included by the author(s), and personal judgments without supportive
evidence should not be used as a criterion for paper evaluation.

4. The reviewer must not claim a partial or all of the submitted paper as his/her own.

5. In case the plagiarism is detected, the reviewer must notify the editor at once.
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