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Abstract

The objectives of this independent study were to 1) examine the level of work
environment among employees of a credit company in Bangkok, 2) examine the level of
transformational leadership among employees of a credit company in Bangkok, 3) examine
the level of technology acceptance in work performance among employees of a credit
company in Bangkok, 4) examine technology acceptance in work performance classified by
personal factors of employees of a credit company in Bangkok, and 5) examine work
environment and transformational leadership affecting technology acceptance in work
performance among employees of a credit company in Bangkok. The sample used in this
study consisted of 306 employees of a credit company in Bangkok. This was a quantitative
research study, and data were analyzed using descriptive statistics, including frequency
distribution, percentage, mean, and standard deviation, as well as inferential statistics using
the Independent Samples t-test, One-way ANOVA, and Multiple Regression Analysis (MRA).

The results of the study revealed that The work environment of the credit company
in Bangkok, in terms of maintenance and change of work systems and career advancement,
significantly affected technology acceptance in work performance at the 0.05 statistical
significance level. Furthermore, transformational leadership, as perceived by employees of the
credit company in Bangkok, in terms of intellectual stimulation, significantly affected

technology acceptance in work performance at the 0.05 statistical significance level.

Keywords: Work Environment, Transformational Leadership, Technology Acceptance
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