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Abstract

The purposes of this research are 1) to study and analyze problems in academic
administration in public higher education related to innovative technology. 2) To study and
analyze existing and developing innovative technologies in academic administration. 3) Propose
guidelines for resolving and developing academic administration to be efficient and suitable for
the current era. Qualitative research is employed in this study, in-depth interviews with 20
people and 3-5 small group interviews are used to gain diversity and coverage of the realities
of experiences, perspectives and cover comments. The results show that 1) the online teaching
and learning systems are still unable to meet the needs and satisfaction of students.
Furthermore, the use of technology in academic administration is still inefficient and fully
applicable. 2) Public higher education institutions are now applying technology to increase
efficiency and improve learning and teaching processes by using applications, mobile learning
tools, and developing Artificial Intelligence. 3) Developing and improving the online learning
system to meet the needs of today's students by creating a highly accessible and flexible online
learning platform so that students can learn at any time and at their convenience. Furthermore,
focus on adjusting the direction of teaching and learning to suit the learning conditions of
students in the digital age. There should be promotion of skills in using teaching technology to
educational personnel and students, developing technology that is easy to access and effective.
In addition, take into account security measures and data protection in the use of technology

in the academic administration of public higher education.
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