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ABSTRACT

Artificial Intelligence (Al) is playing an increasingly crucial role in transforming
educational management in the digital era, encompassing domains such as teaching and
learning, student assessment, oreanizational administration, and educational services. With the
ability to process vast amounts of data, analyze patterns, and make automated decisions, Al
systems lead to enhanced efficiency, improved learning outcomes, and expanded educational

opportunities on a broad scale. However, the adoption of Al in educational administration still
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faces several challenges, including infrastructure readiness, human resource development, risk
management, and ethical considerations that must be addressed.

This article aims to review the literature on the application of Al in educational
administration in the digital age, presenting 1) the applications of Al in digital age educational
administration, 2) the challenges in adopting Al in education, and 3) approaches for driving the
effective and responsible use of Al. The study employs a systematic literature review
technique, synthesizing leading academic articles and research papers in the field that have
undergone a rigorous screening process. The findings lead to policy recommendations for the
development of action plans on the use of Al in educational institutions, covering strategy
formulation, readiness development, change management, and the establishment of ethical
governance mechanisms. By harnessing the potential of Al, the quality of education can be
elevated, and learning equity can be fully realized.

Keywords: Artificial Intelligence; Educational Administration; Teaching and Learning;

Assessment; Digital Age
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