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Abstract

This study is a qualitative research. The research design of this study is a case study.
The objective of this research aims to investigate the administration of the student care and
support system during the COVID-19 pandemic of a small-sized elementary school: a case study
of Ban Than Nam Luek School (Pseudonym). There were 9 key informants in this study including
1 school director and 8 teachers. The research instrument was a semi-structured interview
protocol. The data was analyzed by using content analysis. The researchers established the
credibility of the data by using triangulation and rapport with the key informants.

The results of the research were found that COVID-19 pandemic did not affect the
operation of the student care and support system. However, there was a change in the
operating model which is flexible and suitable for the COVID-19 pandemics. The school still
adhered to the administration of the student care and support system in 5 steps as follows:
1) Getting to know students individually: the school director raised awareness and good attitudes
among teachers in collecting student data by using a variety of skills, techniques and methods
under the security through online system, 2) Screening students: the school director together
with teachers observed the students' behavior and grouped the students into 3 groups: normal
group, risk group and problem group, 3) Support and development: the school director
conducted learning activities with teachers to support and develop students when school was
open as usual but changed the format to the online system, 4) Prevention and improvement:
the school director and teachers followed the protocols set by the school and built a good
relationship with the community and network of parents so as to have a strong and continuous
collaboration in solving student problems, and 5) Forwarding: the school director together with
teachers forwarded students with difficulties or unimproved behaviors to specialists.

Keywords : Administration of student care and support system, COVID-19 pandemics,

Qualitative research
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