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A study of people’s satisfaction with the state Welfare Card Project,
A case study of Saeng Sang Subdistrict, Saeng Sang District,

Nakhon Ratchasima Province.

Kawethep Thiamsak', Khemathat Peunbron®, Satayu Ritdej’, Sathaporn Wichairam®

Abstract

The objectives of this research are: 1. To study the level of satisfaction of the people
with the state welfare card project. In Seng Sang Subdistrict 2. To compare people’s
satisfaction with the state welfare card project. in Seng Sang Subdistrict, classified by gen-
der, age, education and occupation. 3. To study suggestions on people’s satisfaction with
the state welfare card project. In the Sing Sang subdistrict The research design is a combina-
tion of quantitative and qualitative research. Quantitative research uses questionnaires as
a tool for collecting data. The sample group used in this research was a population group
in Seng Sang Subdistrict, totaling 360 people. A comparison of the social welfare needs
of the elderly in various areas in Sing Sang Subdistrict Municipality, Seng Sang District,
Nakhon Ratchasima Province, classified by gender, age, educational level, and occupation.
By analyzing the independent t-test and F-test values, the statistical significance level
was determined at the 0.05 level. The method for finding the mean (Mean) and standard
deviation (Standard Deviation) was satisfaction with the state welfare card project. included
at a high level

The research results found that Population group in Sing Sang Subdistrict There is
public satisfaction with the state welfare card project. Case study of Saeng Sang Subdis-
trict Overall, it was at a high level (X= 3.63). When considering each aspect, it was found
that every aspect was at a very to moderate level. The side with the highest average is
the context side (X= 3.87), followed by the input side (X= 3.68), the process side (X= 3.56),
and the side with the lowest average is the results (X=3.42) respectively, guidelines for
receiving state welfare cards Each community has a different community context. Some

communities do not have stores that can use state welfare card rights.
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