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ABSTRACT

This thesis aims to study the satisfaction of public services of Tron Sub-district
Municipality, Tron District, Uttaradit Province. The sample group used in the study is 361
people in the area of Tron Sub-district Municipality, Tron District, Uttaradit Province. The
sampling table was opened from the survey research. The research used a questionnaire to
measure the level of opinions and satisfaction of public services of Tron Sub-district
Municipality, Tron District, Uttaradit Province. This research is a closed-ended questionnaire
and an open-ended questionnaire. The questionnaire is divided into 3 parts: Part 1 is
a questionnaire on demographic status, including gender, age, and education level, consisting
of 3 questions. Part 2 is information on satisfaction of public services of Tron Sub-district
Municipality, Tron District, Uttaradit Province, in the form of a checklist. Part 3 is an open-
ended question about suggestions for satisfaction of public services of Tron Sub-district
Municipality, Tron District, Uttaradit Province. And collect data by using questionnaires. The
reliability of the questionnaires was obtained by using the alpha coefficient (I0C = 0.67-1.00,
@ = 0.8930). The statistics used in data analysis were percentages, mean and standard
deviation. One-way variance (F-test One-way ANOVA). In case of differences, the differences
were tested by Scheffe's method.

The results of the analysis found that the satisfaction of public services of Tron
Subdistrict Municipality, Tron District, Uttaradit Province was at a high level overall (X= 3.59,
S.D. = 0.47). When considering each aspect, the aspect with the highest average value was
arts, culture, traditions and local wisdom, at a high level (X=3.69, S.D. = 0.56). The aspect
with the lowest average value was community organization and maintenance of peace and
order, which was at a moderate level (X= 3.44, S.D. = 0.42). Comparison of satisfaction of
public services of Tron Subdistrict Municipality, Tron District, Uttaradit Province Categorized
by eender, overall and in each aspect, there was no difference. Categorized by age, overall
and in each aspect, namely management and conservation of natural resources and the
environment, there was a statistically significant difference at the 0.05 level. Categorized by

education level, overall and in each aspect, there was no difference.
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