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ABSTRACT

This research article, "Public Service of Ban Bua Subdistrict Municipality, Mueang
Buriram District, Buriram Province," aims to study: 1) the level of quality of public service
provided by Ban Bua Subdistrict Municipality, Mueang Buriram District, Buriram Province, and
2) guidelines for promoting the efficiency of public service of Ban Bua Subdistrict Municipality,
Buriram Province. The research adopted a mixed-methods approach, using the concept of
participatory management as its research framework. The research area is Ban Bua, Mueang
Buriram District, Buriram Province. The population consisted of 381 people, selected using a
purposive sampling method. The research instruments were questionnaires and interviews.
Data were analyzed using basic statistics, including frequency, percentage, mean, and standard
deviation, along with descriptive narration.

The overall public service of Ban Bua Subdistrict Municipality, Mueang Buriram District,
Buriram Province, demonstrates a strong commitment to fully serving its citizens. The
evaluation results indicate that the overall quality level of public service is high, with a mean
score of 3.67. This reflects high satisfaction and effectiveness in responding well to the needs
of the local population, covering aspects such as convenience, accessibility to services, and
problem-solving.

Regarding guidelines for promoting service efficiency, in addition to maintaining its
already good service quality, Ban Bua Subdistrict Municipality also emphasizes continuous
development and improvement. The study results show that the overall guidelines for
promoting public service efficiency are also high, with a mean score of 3.47. This indicates that
the municipality has a clear vision and plans to further enhance its services, whether through
the adoption of technology, personnel development, or actively soliciting feedback from the

public to continuously improve its operational systems for maximum efficiency.

Key word : Public service, Citizens, Municipality
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