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Abstract

The purpose of this research was to: 1) examine the level of artificial
intelligence utilization in educational administration at Phraputthabat
Wittayakom School; 2) investigate the factors affecting the utilization of artificial
intelligence in educational administration; and 3) propose guidelines for
developing artificial intelligence utilization in educational administration. This
study employed a mixed-methods research approach. The quantitative
population and participants consisted of 32 school administrators, teachers, and
educational personnel, using the entire population as the study group. The
research instruments included a 5-point Likert-scale questionnaire based on
Likert’s measurement approach and a semi-structured interview form. The
questionnaire reliability was determined using Cronbach’s Alpha Coefficient,

with a value of 0.96. Data were analyzed using mean, standard deviation,
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Pearson’s Product Moment Correlation Coefficient, multiple regression analysis,
and content analysis.

The findings revealed that: 1) the overall level of Al utilization in
educational administration was high (x = 4.24, S.D. = 0.45). Among the four
administrative areas, academic administration showed the highest level of Al
utilization, followed by general administration, personnel administration, and
budget administration, respectively. 2) Supporting factors, including digital
leadership of school administrators, Al competency of personnel, and
information technology readiness, were positively correlated with Al utilization
at the .01 significance level and jointly predicted 68% of the variance in Al
utilization (R = .68). 3) Guidelines for developing Al utilization consisted of four
key dimensions: policy and management, personnel capacity development,
information technology infrastructure readiness, and digital organizational
culture with Al ethics.

Keywords: Artificial Intelligence, Educational Administration, Digital Leadership,
Phraputthabat Wittayakom School
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